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Water Supply (Safety and Reliability) Act 2008

DELEGATE

DESCRIPTION OF POWER DELEGATED

LEGISLATION

DATE AND
NUMBER OF
RESOLUTION

CONDITIONS TO WHICH THE DELEGATION
IS SUBJECT

Chief Executive Officer

Power to apply for registration as a service provider.

Section 20(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive officer

Power to give written consent.

Section 21(1)(c)(ii)
Water Supply (Safety
and Reliability) Act 2008

25 November 2021

Chief Executive officer

Power to apply to change the service provider's details
of registration in the service provider register

Section 23(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive officer

In the specified circumstances, power to give the
regulator notice of the change in the approved form.

Section 23A(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive officer

In the specified circumstances, power to give the
regulator notice (the transfer notice) of the proposed
transfer.

Section 25A(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive officer

Power to give notice of the possible stoppage.

Section 26(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive officer

In the specified circumstances, power to give notice of
the stoppage.

Section 26(8) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive officer

In the specified circumstances, power to apply to the
regulator to have the provider’s registration cancelled.

Section 28(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive officer

In the specified circumstances, power to verify
information included in the application, or the
additional information provided under section 28(4(a),
by statutory declaration.

Section 28(4)(b) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive officer

In the specified circumstances, the power to give a
person a notice asking the person to state, within a
reasonable time stated in the notice, why the person's
unauthorised connection should not be disconnected.

Section 33(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021
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Chief Executive officer

In the specified circumstances, the power to be
satisfied regarding whether an unauthorised connection
should be disconnected.

Section 33(4) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive officer

Chief Executive Officer

In the specified circumstances, the power to give an
owner a notice to do work within a reasonable time
stated in the notice, to:

(a) rectify the equipment; or

(b) remove the vegetation or other thing.

Section 34(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive officer

Power to decide the position of a meter on
infrastructure supplying water to premises, and to
approve the installation of that meter in the position
decided.

Section 35(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive officer

In the specified circumstances, power to give an
occupier at least 14 days notice of the entry and the
purpose of the entry.

Section 36(2)(b) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive officer

In the specified circumstances, the power to decide
that urgent action needs to be taken to protect the
service providers infrastructure at the place.

Section 36(2)(c) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive officer

Power to consider it necessary, to restrict:

(@) the volume of water taken by or supplied to a
customer or type of customer; or

(b) the hours when water may be used on premises
for stated purposes; or

(c) the way water may be used on premises.

Section 41(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive officer

Power to apply a restriction imposed under section
41(1) to water taken from a rainwater tank connected
to the service provider’s reticulated supply.

Section 41(3) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive officer

Power to give notice of a service provider water
restriction to anyone affected by it in the way you
consider appropriate having regard to the
circumstances in which the service provider water
restriction is imposed.

Section 43(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive officer

Power to shut off a water supply to premises for a time
reasonably necessary for work to be performed on the
service provider's infrastructure, including a property
service.

Section 44(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021
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Chief Executive officer

In the specified circumstances, the power to give to
anyone likely to be affected by shutting off the water
supply at least 48 hours notice of the intention to shut
off the water supply, advising the reasons for shutting it
off, and for how long it will be shut off.

Section 44(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive officer

Chief Executive Officer

In the specified circumstances, the power to shut off
water supply, without notice, if there is:

"(a) a serious risk to public health;

(b) a likelihood of serious injury to persons or damage
to property; or
(c) another emergency.”

Section 44(3) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

In the specified circumstances, the power to give, to
anyone likely to be affected by the action:

(&) notice of the action; and
(b) the reasons for the action; and

(c) if the action is continuing when the notice is given -
notice about how long the action will continue.

Section 44(4) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to appoint a person to be an authorised person
if:

(a) satisfied the person has the necessary expertise
or experience to be an authorised person; or

(b) the person has satisfactorily finished training
approved by the service provider.

Section 45(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to be satisfied that the person:

(a) can perform the functions of an authorised person
safely; and

(b) can, while performing those functions, mitigate any
risks to public health and safety.

Section 45(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Upon written direction of the Chief Executive, the
power to give a customer, or type of customer, a
written notice—

(@) to prepare a plan (a water efficiency management
plan); and

(b) to give it to the water service provider within the
reasonable time stated by the chief executive.

Section 52(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

In the specified circumstances, power to give a
customer, or type of customer, a written notice, to
prepare a plan (also a water efficiency management

plan).

Section 52(3)(a) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021
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Chief Executive Officer

Power to decide the reasonable period within which the
customer, or type of customer, must provide the plan
(also a water efficiency management plan).

Section 52(3)(b) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Chief Executive Officer

For deciding whether or not to approve a water
efficiency management plan, the power to require the
customer to give additional information about the plan
within a reasonable period.

Section 54(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

The power to approve, with or without conditions, or
refuse to approve a water efficiency management plan—

(a) if additional information is not required—uwithin 60
business days after receiving the plan; or
(b) if additional information is required—uwithin 60

business days of when the information is received or
should have been given, whichever is earlier.

Section 54(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

In the specified circumstances, the power to give the
customer an information notice.

Section 54(3) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

The power to extend the period of 20 business days
mentioned in section 54(4).

Section 54(5) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Upon the direction of the chief executive, the power to
give a customer, or type of customer, a written notice
requiring the customer to—

(@) amend an approved water efficiency management
plan and give it to the water service provider within the
reasonable time stated by the chief executive; or

(b) prepare a new water efficiency management plan
and give it to the water service provider within the
reasonable time stated by the chief executive.

Section 57(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021
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Chief Executive Officer

Power to be satisfied that:

(a) for a customer, or a type of customer, production
output or water consumption has increased
significantly; or

(b) the cost effectiveness of implementing an approved
water efficiency management plan is likely to have
changed significantly; or

(c) there is or there is likely to be a severe water supply
shortage.

Section 58(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Subject to being satisfied under section 58(1), the
power to give the customer a written notice requiring
the customer to—

(@) amend the plan and give it to the water service
provider within the reasonable time stated by the
water service provider; or

(b) prepared a new water efficiency management
plan and give it to the water service provider within the
reasonable time stated by the water service provider.

Section 58(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

The power to approve a request from a customer
under section 59(1).

Section 59(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to be satisfied or reasonably believe that a
customer to whom an approved water efficiency
management plan applies has not complied with the
plan.

Section 60(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

In the specified circumstances, the power to give the
customer a notice, requiring the customer to comply
with the plan within the reasonable time stated in the
notice.

Section 60(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

The power to ensure a customer to whom an
approved water efficiency management plan applies
reviews the plan when the water service provider
considers it appropriate.

Section 61(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to apply to the regulator for approval of a
drinking water quality management plan.

Section 95(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021
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Chief Executive Officer

In certain circumstances, power to agree with the
regulator to amend the providers approved drinking
water quality management plan.

Section 99A Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to apply to the regulator for approval of a
proposed amended drinking water quality management
plan.

Section 100(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to inform the regulator notice of noncompliance
and the circumstances that gave rise to the
noncompliance.

Section 102(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to give the regulator notice of the following in
the approved form:

(a) the noncompliance and the circumstances that
gave rise to the noncompliance;

(b) any action taken, or to be taken, by the provider to
correct the noncompliance; and

(c) the measures the provider will take to prevent the
noncompliance in the future.

Section 102(3) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

In the specified circumstances, power to immediately
inform the regulator of the prescribed incident.

Section 102A(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

"In the specified circumstances, power to give the
regulator notice of the following in the approved form:
(a) the prescribed incident and the circumstances that
gave rise to the incident;

(b) any action taken, or to be taken, by the provider
relating to the prescribed incident; and

(c) the measures the provider will take to prevent the
prescribed incident happening again in the future.

Section 102A(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to give a notice to the owner of water storage or
other infrastructure to ask the owner to give the drinking
water service provider information reasonably
requested about the quality of water in the water
storage or infrastructure.

Section 103(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

In the specified circumstances, power to apply to the
regulator for approval of an amended plan.

Section 107(2)(b)
Water Supply (Safety
and Reliability) Act
2008

25 November 2021
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Chief Executive Officer

Power to sign a statutory declaration on behalf of the
service provider.

Section 109(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to consider submissions made to the provider
about the proposed customer service standard.

Section 115(3) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to prepare a drinking water quality
management plan report.

Section 142(2)(a) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to give the regulator a copy of the drinking water
quality management plan report.

Section 142(2)(b) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to permit a person to take water from a fire
fighting system or a service provider’'s hydrant.

Section 145(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

In the specified circumstances, the power to impose
conditions on the installation of water storage tanks and
pumps.

Section 166(3) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

In the specified circumstances, the power to advise an
owner of any work that is considered reasonably
necessary to be carried out on premises and any
reasonable connection fee to enable the premises to be
connected to the infrastructure.

Section 167(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to, by notice given to the owner of premises in
the service area, require the owner to carry out works
for connecting the premises to a registered service.

Section 168(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

In the specified circumstances, the power to agree to
an extension of the period within which the work must
be completed.

Section 168(2)(c) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief executive officer

Power to give a notice to an owner or occupier of
domestic premises not to contravene a restriction or to
pay a rate or charge for a service.

Section 169(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021
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Chief Executive Officer

Power to reduce the water supply to the premises to

the minimum level necessary for the health and
sanitation purposes of the owner or occupier.

Section 169(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

In the specified circumstances, power to give a
person:

(a) an approval to discharge trade waste (a trade
waste approval) into Council's sewerage
infrastructure; and

(b) an approval to discharge seepage water (a
seepage water approval) into Council's sewerage
infrastructure.

Section 180(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to consider the effect of the proposed discharge
on any existing or potential re-use of waste water or
sludge.

Section 180(3) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to be satisfied:

(a) having regard to the amount, type and strength of
the proposed discharge, the discharge will not harm
the sewerage or the health and safety of anyone
working on the sewerage; and

(b) the sewage treatment plant to treat the discharge
is capable of treating the discharge to an acceptable
standard.

Section 180(4) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

In the specified circumstances power to be satisfied the
proposed discharge into the sewerage is consistent
with the plan.

Section 180(5) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to give a trade waste approval or seepage water
approval on conditions.

Section 181(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to suspend or cancel a trade waste approval
(the proposed action) if satisfied any of the specified
circumstances applies.

Section 182 Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

In the specified circumstances, power to give an
approval holder a show cause notice about the
proposed action.

Section 183(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021
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Chief Executive Officer

Power to consider submissions made in response to a

Show Cause Notice or if satisfied the proposed action
should be taken, the power to:

(a) if the proposed action was to suspend the approval
for a stated period - suspend the approval for not
longer than the proposed suspension period; or

(b) if the proposed action was to cancel the approval -
either cancel the approval or suspend it for a period.

Supply (Safety and
Reliability) Act 2008

Section 183(2) Water

25 November 2021

Chief Executive Officer

Within 30 business days after making a decision under
section 183(2), the power to give the approval holder
an information notice about the decision.

Section 183(3) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to consider any submissions, and if not satisfied
the proposed action should be taken, the power to give
the approval holder a notice about the decision.

Section 183(4) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

In the specified circumstances, the power to suspend
or cancel an approval without giving a show cause
notice, if further action is considered necessary:

(a) in the interests of public health or safety; or
(b) to prevent environmental harm; or
(c) to prevent damage to Council's sewerage system.

Section 184(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

In the specified circumstances, power to cancel a trade
waste approval given by the sewerage service provider.

Section 184(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

In the specified circumstances, power to give the
approval holder an information notice about the action.

Section 184(3) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to give a notice to the approval holder to
amend a trade waste approval to ensure that it is
consistent with conditions mentioned in section
185(1)(a).

Section 185(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to give written consent to a person connecting
to, or disconnecting from, the service provider's
infrastructure.

Section 191 Water
Supply (Safety and
Reliability) Act 2008

25 November 2021
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Chief Executive Officer

Power to give written consent to a person interfering
with a service provider's infrastructure.

Section 192(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to give written consent to a person building
over, interfering with access to, increasing or reducing
the cover over, or changing the surface of land in any
way causing ponding of water over an access
chamber for, a service provider's infrastructure.

Section 192(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to give written consent to a person discharging
trade waste into a service provider's infrastructure.

Section 193(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to give written consent to a person discharging
water from an ornamental pond, a swimming pool or
the filtration system of a swimming pool into a service
provider's infrastructure.

Section 193(3) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to give written approval to a person taking water
from a service provider's infrastructure.

Section 195(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

In the specified circumstances, the power to give
written approval to a person taking water from a supply
pipe on premises for use off the premises.

Section 195(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to apply for registration of the scheme before
the deadline.

Section 196AA(1)
Water Supply (Safety
and Reliability) Act
2008

25 November 2021

Chief Executive Officer

Power to apply to the regulator for approval of a
recycled water management plan.

Section 202(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief executive officer

Power to sign a statutory declaration verifying the
information included in the plan, or any additional
information given under section 203(1)(a).

Section 203(1)(b)
Water Supply (Safety
and Reliability) Act
2008

25 November 2021
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Chief Executive Officer

Power to give regulator notice of a stoppage or

proposed stoppage of the production or supply of
recycled water, in accordance with the circumstances
of that section.

Section 208(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to, as soon as practicable, give the regulator
notice of the stoppage or proposed stoppage of the
production or supply of recycled water under a
scheme and otherwise in the circumstances of that
section.

Section 208(5) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to obtain he regulator's agreement to amend
the recycled water management plan for the scheme.

Section 209(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to apply to the regulator for approval of the
proposed amended recycled water management plan.

Section 212(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to exercise the delegable powers (if any)
contained in sections 202(2), (3) and (4), and sections
203 to 208 as if a reference in the sections to:

(a) the recycled water management plan were a
reference to the amended recycled water
management plan; and

(b) the plan were a reference to the amended plan.

Section 212(3) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

If a recycled water management plan has been
suspended, power to apply to the regulator for an
approval to resume supply of recycled water under the
scheme.

Section 215(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to exercise the delegable powers (if any)
contained in sections 202 and 203 as if a reference in
the sections to:

(a) the recycled water management plan were a
reference to the suspended recycled water
management plan; and

(b) the plan were a reference to the suspended plan.

Section 215(3) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021
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Chief Executive Officer

Power to give a notice to the regulator of a proposed
stoppage at least 30 days before the supply of
recycled water is stopped.

Section 230(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to give the regulator notice of the proposed
stoppage at least 60 days before supply of the
recycled water is stopped.

Section 230(4) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to sign a statutory declaration verifying the
information included in the notice, or any additional
information given under section 230(6)(a).

Section 230(6)(b) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to give the regulator notice of a stoppage of
recycled water under recycled water scheme within 5
days after the supply stops.

Section 230(9) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to apply to the regulator for approval of a
validation program.

Section 237(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to sign a statutory declaration verifying the
information included in the program, or any additional
information given under section 238(1)(a).

Section 238(1)(b) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to apply to the regulator for approval of the
proposed amended validation program.

Section 242(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to exercise the delegable powers (if any)
contained in sections 237(2) and sections 238 to 241
as if a reference in the sections to:

(a) the validation program were a reference to the
amended validation program; and

(b) the program were a reference to the amended
program.

Section 242(3) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021
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Chief Executive Officer

In the specified circumstances, power to apply to the

regulator for approval of the amended plan.

Section 259(2)(b) Water

Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

In the specified circumstances, power to apply to the
regulator for approval of the amended recycled water
management plan for the scheme.

Section 259(4) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to exercise the delegable powers (if any)
contained in sections 202(2), (3) and (4), and sections
203 to 208 as if a reference in the sections to:

(c) the recycled water management plan were a
reference to the amended recycled water
management plan; and

(d) the plan were a reference to the amended plan.

Section 259(6) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

In the specified circumstances, power to immediately
inform the regulator and, if another entity is the
responsible entity for the noncompliance, the
responsible entity, of the noncompliance and the
circumstances that gave rise to the noncompliance.

Section 270(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to give the regulator notice of the following:

(a) the noncompliance and the circumstances that
gave rise to the noncompliance;

(b) any action taken, or to be taken, by the entity to
correct the noncompliance; and

(c) the measures the entity will take to prevent the

noncompliance in the future.

Section 270(4) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

In the specified circumstances, power to immediately
inform the regulator and, if another entity is the
responsible entity for prescribed incident, the
responsible entity, of the prescribed incident.

Section 271(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

In the specified circumstances, power to give the
regulator notice of:

(a) the prescribed incident and the circumstances that
gave rise to the prescribed incident;

(b) any action taken, or to be taken, by the entity
relating to the prescribed incident; and

(c) the measures the entity will take to prevent the
prescribed incident happening again in the future.

Section 271(4) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021
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Chief Executive Officer

In the specified circumstances, power to give the
regulator a written submission about the proposed
declaration.

Section 303(3)(e)
Water Supply (Safety
and Reliability) Act
2008

25 November 2021

Chief Executive Officer

Power to consider the scheme should not be a critical
recycled water scheme, and to ask the regulator to
review the making of the declaration.

Section 306(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

In the specified circumstances, power to give the
regulator notice of who is the scheme manager.

Section 307(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to prepare an emergency action plan for a dam
under subdivision 3 and to give it to the chief
executive for approval.

Section 352F Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to assess and decide whether the emergency
action plan is consistent with its disaster management
plan.

Section 352HB(1)
Water Supply (Safety
and Reliability) Act
2008

25 November 2021

Chief Executive Officer

Power to consult with its local group for the plan.

Section 352HB(2)
Water Supply (Safety
and Reliability) Act
2008

25 November 2021

Chief Executive Officer

Power to give an emergency action plan for a dam to
the chief executive.

Section 3520(2)(c)(ii)
Water Supply (Safety
and Reliability) Act
2008

25 November 2021

Chief Executive Officer

The power, before 1 October each year to:

(a) review the approved emergency action plan for the
dam; and

(b) give to the chief executive:

(i) a notice stating whether or not the owner proposes an
amendment to the plan because of the review; and

(ii) if the owner proposes an amendment — a copy of the
plan including the proposed amendment.

Section 352P Water
Supply (Safety and
Reliability) Act 2008

25 November 2021
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Chief Executive Officer

Power to ask the chief executive to amend the
approved emergency action plan for the dam to:
(a) correct a minor error; or

(b) make another change that is not a change of
substance.

Section 352Q(1) Water

Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to prepare a report (an emergency event
report) and to give it to the chief executive.

Section 352T(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to consider when the dam hazard giving rise to
the event is no longer a material risk to persons or

property.

Section 352T(2)(a)
Water Supply (Safety
and Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to agree a further period in writing with the
chief executive.

Section 352T(2)(b)
Water Supply (Safety
and Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to prepare a report (an emergency event
interim report) and to give it to Chief Executive
Officer in accordance with section 352U(2).

Section 352U(3) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to agree with the chief executive, an extended
period for deciding safety conditions.

Section 354(3)(b) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to comply with a notice issued under section
359(1).

Section 359(3) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to give to Chief Executive Officer, a notice
that the person intends to remove the dam.

Section 359(4) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to prepare a flood mitigation manual for a dam
under division 2 and to give it to the minister for
approval.

Section 371C Water
Supply (Safety and
Reliability) Act 2008

25 November 2021
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Chief Executive Officer

Power to prepare a new flood mitigation manual and
give it to the minister in compliance with a notice given
under section 371H.

Section 371H(2)
Water Supply
(Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to amend a flood mitigation manual for a dam
in compliance with a notice issued under section
372(1).

Section 371(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to:

(a) review and, if necessary, update a flood mitigation
manual; and

(b) give a copy of it to the minister for the minister's
approval under division 3.

Section 373 Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to prepare a new flood mitigation manual for a
dam and give it to the minister for approval.

Section 374(2)
Water Supply
(Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to after 1 August and before 1 September each
year:

(a) prepare a report (an annual preparedness report)
under division 6 about the level of preparedness of the
dam for a flood event under a flood mitigation manual;
and

(b) give the report to the chief executive.

Section 375 Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to reasonably consider that:

(a) an operational strategy under a flood mitigation
manual for a dam does not provide or adequately
provide for the flood event;

(b) to achieve an objective under the flood mitigation
manual and to respond effectively to a flood event that
is necessary to:

(i) disregard an operational procedure under the
manual (the existing procedure); and

(ii) observe a different operational procedure (the
alternative procedure).

Section 378 Water
Supply (Safety and
Reliability) Act 2008

25 November 2021
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Chief Executive Officer

Power to give the chief executive the information
referred to in that section (the authorisation request
information).

Section 379 Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to give the chief executive the authorisation to
request information orally.

Section 379(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to give the authorisation request information in
writing as soon as practicable after giving the chief
executive the information orally.

Section 379(3) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to make reasonable efforts to contact the chief
executive to give the chief executive the authorisation
request information for the alternative procedure.

Section 381(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to, as soon as practicable after failing to
contact the chief executive, record the authorisation
request information in writing and give it to the chief
executive.

Section 381(4) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to form the reasonable belief that the chief
executive is no longer able to respond to the owner for
the purpose of subsection (2).

Section 381(6) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to prepare a report (a flood event report)
under division 9 and give it to the chief executive.

Section 383(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to agree to a further period in writing with the
chief executive.

Section 383(2)(b)
Water Supply (Safety
and Reliability) Act
2008

25 November 2021

Chief Executive Officer

Power to comply with a notice given to the owner of
the dam under section 384(2).

Section 384(3) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021
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Chief Executive Officer

Power to comply with an impact information notice
given under section 391(1).

Section 391(3) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to consult with the chief executive.

Section 392 Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to form the belief, based on the advice of a
registered professional engineer, that there is an
unacceptable risk of a failure of a dam if it operates at
the full supply level stated in the resource operations
licence for the dam.

Section 399B(1) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to reduce the full supply level of the dam to the
level (the reduced full supply level) that lowers the
risk of a failure of the dam to a level acceptable to the
owner, having regard to the advice of the registered
professional engineer.

Section 399B(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to consider and include in a notice:

(a) the reasons why it is necessary to operate the dam
at the reduced full supply level; and

(b) the period for which it is necessary to operate the
dam at the reduced supply level.

Section 399B(4) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to decide and include in a report when the
owner intends to allow the dam to return to the full
supply level stated in the resource operations licence
for the dam.

Section 399C(3)(a)
Water Supply (Safety
and Reliability) Act
2008

25 November 2021

Chief Executive Officer

Power to consider and decide and include in a report:
i. the impacts the reduced full supply level has had on
the provider's customers since its reduction;

ii. the likely future impacts on customers for the period
for which the provider proposes to keep the dam at a
reduced full supply level; and

iii. the impacts the reduced full supply level has had or
is likely to have on achieving the water plan outcomes
for a water plan under the Water Act.

Section 399C(3)(b)
Water Supply (Safety
and Reliability) Act
2008

25 November 2021
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Chief Executive Officer

Power to make submissions about the show cause

notice.

Section 463(1)(d) Water

Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to give the chief executive notice of the
proceeding.

Section 475(5) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to give notice to the chief executive of a
proceeding.

Section 496 Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to make written submissions on the internal
review application to the reviewer.

Section 513(3) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to make guidelines to provide guidance to
persons about preparing a water efficiency
management plan.

Section 573 Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to consider that the information in the
document is cybersecurity information.

Section 575(2)(a) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to consider whether it is appropriate to keep a
copy of the document available for inspection by the
public at other places.

Section 575(2A) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021

Chief Executive Officer

Power to consider that information in the document is
cybersecurity information.

Section 575A(2) Water
Supply (Safety and
Reliability) Act 2008

25 November 2021
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