
TRC
TABLELANDS REGIONAL COUNCIL

Annual Report
Tablelands Regional Council

trc.qld.gov.au

2014-2015



2 | Tablelands Regional Council Annual Report 2014-2015

Contents

Introduction �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   3

About the Tablelands �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   4

Our Vision �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   5

Mayor’s Report    �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   6

CEO Message    �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   7

Our Councillors    �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   8

Our Executive Leadership Team  �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   � 10

Our Employees �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   � 11

Community Financial Report    �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   � 12

Progress Report   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   � 15

Other Statutory Disclosures �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   � 17

Financial Report  �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   � 22

Conclusion    �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   � 71

Appendices   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   �   � 72

Appendix 1 - Progress Against Corporate Plan   .   .   .   .   .   .   .   .  72

Appendix 2 - Rate Concession Policy .   .   .   .   .   .   .   .   .   .   .   .   .  86

Appendix 3 - Revenue Policy  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  94

Appendix 4 - Debt (Borrowing) Policy   .   .   .   .   .   .   .   .   .   .   .   . 100



3 | Tablelands Regional Council Annual Report 2014-2015

Introduction
This Annual Report is for the financial year 1 July 2014 
to 30 June 2015. Council’s 2014-2018 Corporate Plan 
provided the focus and direction for Council over the 
12 month period to 30 June 2015. During the year, 
Councillors and Executive Managers, with input from 
the community and a review of the existing Community 
Plan, developed a comprehensive Corporate Plan for 
the period 2015-2019. This plan, adopted in May 2015, 
will have practical effect at the start of the new financial 
year (July 2015). The necessity to develop the 2015-
2019 Corporate Plan as a result of the impact of de-
amalgamation of the Mareeba Shire Council in January 
2014, was foreseen and noted in Councils Annual 
Report for the 2013/14 Financial Year.

The Annual Report is one way in which Council connects 
with the community and demonstrates its commitment 
to achieving our vision for the Tablelands. The report 
describes the achievements of Council in providing 
services to the Tablelands communities and shows 
our progress in delivering the actions in our Corporate 
and Operational Plans. It is the culmination of regular 
reporting to the community and stakeholders and 
continues Council’s efforts to be transparent  
and accountable.

Lake Barrine
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About the 
Tablelands
The Tablelands region is located in Far North 
Queensland, extending over 11,000 square kilometres. 
There are over 26,000 people in our local government 
area who call The Tablelands “home”. Located just 
an hour west from Cairns, with a network of unique 
villages, towns and smaller communities being serviced 
from the local government administrative hub of 
Atherton, it takes more than a day or even a holiday, to 
truly discover the hidden secrets of this region. Many 
people come for a holiday and return for a lifetime.

The Tablelands rise from 500-1200 metres above sea 
level, and it is this altitudinal variation which gives 
the region its cool tropical climate. There is a marked 
difference between seasons and between areas, from 
high rainfall mountains of the coastal ranges in the east, 
green dairy country to the south, and open savannah 
woodland to the west. The diversity in a small region is 
incredible which makes it a fascinating area to explore 
and in which to live. 

From rolling hills and rushing waterfalls, to spectacular 
unspoilt natural scenery; from fascinating wildlife 
and gourmet food trails to wide outback skies, the 
Tablelands has a wide variety of attractions. Those 
keen on wildlife will find a particular emphasis on bird 
watching and unique marsupials like the tree kangaroo. 
The waterfall circuits with their stunning rainforest 
backdrops and the region’s natural wonders such as the 
Curtain Fig Tree, Lake Tinaroo, Mt Hypipamee Crater, 
Bromfield Swamp, and the twin crater lakes of Barrine 
and Eacham offer visitors and local residents a truly 
unique area. 

Water supplied from Tinaroo Dam enables a range 
of fruit and vegetables to be grown to supply both 
domestic and overseas markets. The range of crops 
grown is truly amazing, including avocados, bananas, 
cashews, citrus, coffee, cow pea, custard apples, 
dolichos, flowers, fresh herbs, grapes, grass seed, 
legume seed, lettuce, longans, lychees, macadamia, 
maize, mangoes, mixed vegetables, navy beans, 
potatoes, passion fruit, paw paw, peaches, peanuts, 
pineapples, pumpkins, sorghum, sugar cane, sweet 
potatoes, ti tree, tomatoes, native trees, turf and 
watermelons. The cattle industry also plays a significant 
role in the region’s economy. Around Malanda and 
Millaa Millaa area, the dairy industry is significant.  
We have the only tropical dairy industry in Australia and 
one of a few globally. Other agriculture based industries 
include poultry, fruit wineries, aquaculture and forestry.

We are indeed a vibrant region with our natural, cultural 
and economically diverse foundations providing a  
secure future.

Brisbane

Townsville

Cairns

TRC
TABLELANDS REGIONAL COUNCIL

ATHERTON
Tolga

Yungaburra

Herberton

Ravenshoe

Mt Garnet

Malanda

Innot Hot Springs
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Our Vision

Our Values - The TRC Way

“A thriving region that embraces our natural,  
cultural and economic diversity.”

To achieve that vision, Council has:

• Given priority to the needs of the community who are the key stakeholders 
in terms of provision of services and facilities.

• Created and supported a variety of healthy, safe and vibrant lifestyle 
opportunities within the region.

• Strengthened business and employment opportunities by encouraging and 
supporting development of industry throughout the region.

• Continued to provide an open and transparent system of local governance 
to the community.

We do the right thing

• We always put safety and wellbeing first

• We always act ethically, with honesty and integrity

• We always look for sustainability and value for money

We think customer

• Our customers are at the heart of everything we do

• We are passionate about creating an excellent customer service

• We deliver consistently high service – internally and externally

We actively lead the way

• We lead by example

• We have the courage to think differently and learn from our mistakes

• We innovate and encourage new ideas and new ways to operate

We are determined to deliver

• We do what we say we are going to do

• We are responsive and accountable for what we do

• We are committed to excellence in everything we do

Together we make the difference

• We value teamwork and collaboration

• We work together to make a difference

• We value and respect our people
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Mayor’s Report
This Annual Report details our performance during 
the 2014/2015 financial year in meeting the strategic 
priorities outlined in our Corporate Plan 2014-2018 
and our long-term financial planning. It highlights our 
successes and the challenges faced over the past 12 
months to ensure we remain open and accountable to 
our communities.

Significant change for the Tablelands Regional Council 
seems never ending. There has been turmoil for our 
organisation, ratepayers and the community since the 
amalgamation of the four Shires in 2008. Following the 
de-amalgamation of Mareeba Shire in 2014, we have 
focussed on reviewing and reducing costs with $4.5M 
already cut from our ongoing operational costs through 
numerous initiatives. This Council has had to make 
some very tough decisions to remain viable and we 
are now a more streamlined and efficient organisation 
providing essential services to our communities.

Ensuring our region can support growth without  
eroding our environmental, economic and social values, 
whilst still meeting our financial constraints, will be an 
ongoing challenge.

Throughout this financial year we have continued to 
tighten our spending whilst delivering fit-for-purpose 
infrastructure and quality services to meet the evolving 
needs of our diverse communities. We have dedicated 
time and resources to lay the foundation for our 
sustainable long-term future with the endorsement of 
our Corporate Plan 2015-2019 and making headway 
in improving our understanding of the current and 
future needs of our infrastructure though detailed asset 
management planning and a review of our services.

The finalisation of the draft TRC Planning Scheme 
is a significant achievement which is now with the 
Queensland Government for final approval. Having 
a single planning scheme in place will ensure a truly 
regional approach to future development. 

We have organised, assisted and supported over 114 
events and initiatives through our community grants 
program as well as secured funding assistance to 
deliver two Anzac Centenary projects in 2014-15. Our 
business and civic leaders are working together to 
create a strong, vital and sustainable local economy. 
We have good access to markets, improved digital 
capabilities through the NBN rollout within our region 
and a growing interest in Startups and emerging 
entrepreneurs. Council will continue to advocate and 
facilitate improved economic outcomes for this region.

The resilience of our communities has been tested  
this financial year with bushfires in Ravenshoe in 
November, a severe flooding event in Malanda in 
February, a threat from Severe Tropical Cyclone Nathan 
and the Ravenshoe café explosion in June. These events 
highlight the importance of being prepared and for 
ensuring adequate disaster management arrangements 
that focus on an all-hazards approach. The strength and 
courage displayed by our communities during these 
events has been commendable. 

I would like to thank my fellow councillors and staff for 
their ongoing efforts to provide exceptional outcomes 
for the communities that we serve. Adapting to change, 
working collaboratively and seeking new and innovative 
ways to meet the needs of our community are now 
embedded values within Council. Together we are 
building vibrant communities, embracing our natural, 
cultural and economic diversity.

Rosa Lee Long
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CEO Message
There is no doubt that 2014/15 has been a financially 
difficult year as Council and staff have continued to 
deal with the effects of de-amalgamation and other 
financial constraints. As CEO I am extremely proud of 
the responsiveness of the people within our Council 
who have embraced the challenges and focussed on the 
future opportunities.

With a new Corporate Plan developed and adopted 
by Councillors and Councils senior leaders with input 
from the community, we have a clear imperative to 
recover from the financial burdens and move towards a 
sustainable future for all our Tablelands communities. 

Council has adopted a strong customer focus to 
deliver affordable and sustainable services and 
programs across our region. Our employees work in an 
environment of continual change and seek innovative 
ways to deliver services and reduce costs. Our friendly, 
skilled workforce and volunteers, operate out of 30 
locations including:

• Customer Service Centres in Atherton, Herberton, 
Malanda and Ravenshoe

• Depots in Atherton, Herberton, Malanda, Tolga 
and Ravenshoe

• Galleries including Tableland Regional Gallery, Old 
Post Office Gallery and Foyer Art Gallery

• Libraries in Atherton, Herberton, Malanda, Millaa 
Millaa, Mt Garnet, Ravenshoe and Yungaburra

• Waste Transfer Stations in Atherton, Herberton, 
Innot Hot Springs, Malanda, Millaa Millaa, Mt 
Garnet, Ravenshoe and Yungaburra

• Visitor Information Centres in Atherton, 
Herberton, Malanda, Millaa Millaa, Mt Garnet, 
Ravenshoe and Yungaburra 

In addition to these front line operations, TRC also 
manages and maintains:

• 1,088km unsealed roads

• 765km sealed roads

• 90 bridges

• 68 aged housing units

• 67 public halls and community centres

• 67 toilet blocks

• 8 cemeteries

• 5 sewerage treatment plants

• 5 water treatment sites

• 8 Waste Transfer Stations

• 9 licensed Landfill Sites

• 3 aerodromes

• 3 emergency services buildings

• 3 pounds

• 3 swimming pools 

• 2 caravan parks

• and over 130 parks and open spaces

I acknowledge the resilience of the Ravenshoe 
community following the June café explosion, as well as 
those in our communities who have been recovering 
from the natural disasters and flooding we experienced 
during the year. The willingness of people throughout 
the Tablelands region to pull together in difficult times 
is extraordinary. It is a privilege to be a part of local 
government for the communities in our region.

I thank Councillors for their support over the past 
financial year and I look forward to the future 
with optimism. 

Ian Church
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Our Councillors

Representative Allocations
• FNQ Regional Organisation of Councils
• FNQ Regional Planning  

Advisory Committee
• FNQ Regional Roads Group
• LAWMAC Committee
• Mareeba District Disaster  

Management Group
• Natural Resource Management Group
• Rail Trails Advisory Committee
• Regional Cultural Centre  

Advisory Committee
• Tablelands Fire Management Group
• Tablelands Health Action Group
• Tropical Tablelands Tourism Committee

Representative Allocations
• Atherton/Herberton School  

Chaplaincy Committee
• Audit Committee
• Building Safer Communities  

Regional Committee 
• Committee of Carinya Home of the Aged
• Committee of Mount St Bernard College, 

Herberton
• Committee of Raise Ravenshoe
• Committee of the Afghanistan Avenue  

of Honour 
• Committee of the Herbert River  

Catchment Group Inc.
• Herberton Business & Traders Association
• Herberton Museum Advisory Committee
• Herberton Sport & Recreation Committee
• Herberton Visitor Information  

Centre Committee
• LGAQ Committee of Main Roads and Local 

Government Roads Alliance
• Mareeba District Disaster  

Management Group 
• Mt Garnet Progress Association
• Mt Garnet Rodeo Association
• Rail Trails Advisory Committee 
• Ravenshoe Chamber of Commerce
• Ravenshoe Rail Committee
• Ravenshoe Visitor Information  

Centre Committee
• Regional Art Gallery Advisory Committee
• Regional Arts Development Fund (RADF)
• Southern Region Pest Management 

Advisory Committee
• Tableland Outdoor Recreation Association
• Tableland Transport Action Group
• Tablelands Fire Management Group 
• Torimba Cultural and Festival  

Association Inc

Mayor
Rosa Lee Long

Division 2 Councillor
Shaaron Linwood

Representative Allocations
• Committee for Sustainable Malanda
• Committee of the Johnstone River 

Catchment Management Association
• Committee of the Malanda  

Sport & Recreation
• Eacham Sport & Recreation  

Steering Committee
• FNQ Pest Advisory Forum
• Local Traffic Advisory Committee
• Malanda Chamber of Commerce
• Malanda Show Society
• Millaa Millaa Chamber of Commerce
• Road Safety Management Committee
• Southern Region Pest Management 

Advisory Committee
• Tablelands Futures Corporation
• Terrain (FNQNRM) Committee
• TNQ Sustainable Regions Committee
• Tropical Tablelands Tourism Committee

Division 3 Deputy Mayor 
Geoff Stocker
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Our Councillors
Division 4 Councillor
Rod Marti

Division 5 Councillor 
Peter Hodge

Division 6 Councillor
Marjorie Pagani

Representative Allocations
• Aged Care Reference Group
• Atherton Ambulance Committee
• Atherton Chamber of Commerce
• Atherton Chinatown Committee
• Atherton Maize Festival
• Atherton Tablelands Home  

Assist/Secure Committee
• Atherton Town Band Advisory Committee
• Audit Committee 
• Community Hall  

(Atherton High School) Committee
• Loder Park Management Committee
• Principal Cycle Network Plan
• Rail Trails Advisory Committee
• Regional Art Gallery Advisory Committee 
• Regional Arts Development Fund (RADF)
• Regional Cultural Centre  

Advisory Committee

Representative Allocations
• Committee of the Afghanistan Avenue  

of Honour
• Committee of the Bricma -  

Upper Zone Forum
• Committee of the Wet Tropics Water 

Resource Plan
• Reef Guardian Committee
• Tablelands Folk Festival Committee
• Tablelands Futures Corporation
• Tablelands Health Action Group
• Taste of the Tablelands Committee
• Terrain (FNQNRM) Committee 
• Tropical Tablelands Tourism Committee 
• Water Advisory Group

Representative Allocations
• Audit Committee
• Building Safer Communities  

Regional Committee
• Committee of Relay for Life
• Committee of the Tolga Historical Society
• Homelessness Community Advisory Group
• North Queensland Sports Foundation
• Rocky Creek War Memorial Park  

Advisory Committee
• Wellbeing Tablelands Healthy  

Community Committee
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Our Executive Leadership Team 

Chief Executive Officer
Ian Church

Deputy Chief 
Executive Officer and 
Organisational Services
Matthew Hyde

General Manager 
Infrastructure Services
Ross McKim

General Manager 
Community and 
Regional Planning
Dean Davidson

Mayor and Councillors

Chief Executive Officer

Office of the CEO
• Economic Development

• Events
• Media and Communications

• Internal Audit
• Projects

Organisational Services
• Finance

• Knowledge & Systems
• Organisational Development

• People & Culture
• Customer Service

• Disaster Management
• Governance

Infrastructure Services
• Construction & Maintenance

• Water & Waste
• Infrastructure Support Services

Community and Regional 
Planning

• Regional Planning
• Regulatory Services
• Community Services
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Our Employees
STAFF NUMBERS AS AT 30/6/2015

RECRUITMENT OVER THE YEAR

REMUNERATION PACKAGES –  
SENIOR CONTRACT EMPLOYEES
Reportable items under Section 201.1 of the  
Local Government Act (2009)

GENDER BALANCE (Number - All Employees)

EMPLOYEE TURNOVER %

SEPARATIONS OVER THE YEAR

Full Time Equivalent Number
Permanent Full Time 228 228
Permanent Part Time 21.23 40
Apprentices 4 4
Casuals 0.2 20
Temporary Full Time 9 9
Temporary Part Time 0.4 1

Total Employees 262.8 302

Excluding internal, casual and 
temporary appointments

Number

Office of CEO 0
Organisational Services 7
Infrastructure Services 12
Community and Regional Planning 8

Total Recruitment 27

Remuneration Range Number
$100,000 - $200,000 2
$200,000 - $300,000 2

Total 4

Male Female
Office of CEO 3 3
Organisational Services 18 43
Infrastructure Services 131 14
Community and Regional 
Planning

29 60

Total 182 120 Percentage

Total excluding VR program 12.2%

Number, excluding casual and 
temporary employees

Number

Office of CEO 3
Organisational Services 14
Infrastructure Services 46
Community and Regional Planning 20

Total Separations 83

Number of the above separations 
actioned under Council’s Voluntary 
Redundancy (VR) Program

51

Net separations excluding VR 
program 32

Customer Service Team 
Back (L–R): Alayne Stein, Katelyn Venn, Nicole Johns 

Front: Justine Macleod, Kerrin Hansen
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Community 
Financial Report
S184 LGR

The objective of this report is to provide easy to 
understand representation of Tableland Regional 
Council’s recent financial performance.

Statement of Comprehensive Income

The statement of comprehensive income (refer to 
Financial Report) provides information about revenues 
and expenses.

Revenue Expenses
Where did the money 
come from?

Where was the money 
spent?

Recurrent revenue was 
more than Recurrent 
expenditure by  
$1.889 million

Council returns the 
majority of revenues to 
the community in the 
form of services and 
community projects.

The timing of revenue and expenditure related to 
delivering the restoration works for assets damaged 
from natural disasters which is funded by both the 
Commonwealth (75%) and the Queensland (25%) 

Government has contributed $2.990 million towards  
the operating surplus. 

Total operating revenue for 2014/2015 financial year 
was $58.492 million, this result was $7.910 million 
higher than the previous financial year. Increased 
grants, subsidies and contributions were received 
contributing $6.124 million of this movement from  
the prior year.

Rates, levies and charges continue to be the major 
source of income equating to $32.582 million. Council 
endeavours to maximise its revenue from sources 
other than rates by actively pursuing grants and 
subsidies from State and Federal Government, seeking 
contributions from developers and exploring other 
revenue opportunities. Operating grants, subsidies and 
contributions totalled $15.390 million in 2014/2015 and 
sales revenue totalled $5.846 million. Council  
seeks to recover costs on fees and charges within 
legislative requirements.

Council’s operating expenses for the 2014/2015 
financial year totalled $56.602 million, a decrease  
of $6.850 million.

Council is actively working to reduce its operating 
expenditure and has a plan to move from an underlying 
operating deficit position when excluding the impact 
of Natural Disaster Relief and Recovery Arrangement 
(NDRRA) to an operating surplus forecast in 2017/2018.

Capital Revenue

Capital revenue from developer contributions and 
grants and subsidies of $7.557 million has been 
received to fund assets that the community will own.

Capital Expenditure

There was a loss incurred from the disposal of assets 
and from an increase in estimates for the future 
restoration of our landfill sites of $5.408 million. A book 
loss was recorded relating to the transfer of assets to 
Mareeba Shire Council of $8.813 million. The majority 
of this value relates to the Minister for Infrastructure, 
Local Government and Planning decision advised on 8 
April 2015 in regard to the cash split. The cash held for 
transfer to Mareeba Shire Council remains in dispute 
and legal action is in progress.

The net result shown in the Statement of 
Comprehensive Income for Tablelands Regional Council 
(net result from continuing operations) is a loss of 
$4.775 million, inclusive of the loss of $8.813 million 
resulting from the de-amalgamation process. 

After Capital, Council’s total comprehensive income for 
the year is $3.294 million.

Recurrent Revenue $58.492 million

Recurrent Expenditure $56.602 million

56%

37%

44%

26%

6%

1 %

18%

10%

2% Rates, levies 
and charges

Employees

Materials and 
services

Grants and other

Fees and charges

Finances and 
other

Depreciation

Sales revenue

Interest
received
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Statement of Financial Position

The statement of financial position shows what we own 
(our assets) and what we owe (our liabilities) and our 
net worth (community equity).

STATEMENT OF FINANCIAL POSITION

Assets - What Council Owns

30/06/15 $’000
Cash Assets $18,202
Short-term Investments $11,000
Assets held to transfer to Mareeba 
Shire Council

$7,466

Receivables $5,454
Inventories $1,096
Property Plant & Equipment $450,467
Total Assets $493,685

Less Liabilities – What Council Owes

Payables $14,384
Borrowings $7,162
Provisions $9,015
Total Liabilities $30,562

Net Community Worth* 
*Net Community Worth is  
Total Assets less Total Liabilities

$463,123

The most significant component of our asset value is 
our investment of $450,467 million in property, plant 
and equipment in our region.

Another major component of our assets is our cash and 
short term investment assets with a balance of $29,202 
million. Included in the cash balance is $9.267 million 
cash that is restricted for specific purposes like projects 
for which grants, subsidies or developer contributions 
have been received.

The cash balance is based on the Minister for 
Infrastructure, Local Government and Planning decision 
advised on 8 April 2015.

At 30 June 2015 $7.466 million in cash was held for 
transfer to Mareeba Shire Council. The cash held for 
transfer to Mareeba Shire Council remains in dispute 
and legal action is in progress. 

Our liabilities include debt to fund infrastructure 
projects, amounts owed to suppliers, estimates to 
rehabilitate our landfill sites and amounts owing  
to our employees. 

The Net Community Worth shown in the table above is 
the difference between assets and liabilities, and is the 
community equity or total wealth of the Council. 

Statement of Changes in Equity

The statement of changes in equity (refer to Financial 
Report) summarises the changes in equity accounts or 
the movement in our net worth.

The Asset Revaluation Reserve increased to $93.818 
million from $85.749 million and this represents the 
increase in values relating to our land, roads, bridge, 
buildings, water, sewerage and other infrastructure 
assets. This Asset Revaluation Reserve is a component 
of the $463.123 million net worth.

The remaining component of the Community net worth 
is retained surplus ($369.304 million) which decreased 
from the prior year by the net result from the Statement 
of Comprehensive Income ($4.775 million) and  
this was primarily due to the loss incurred from  
transfer of assets to Mareeba Shire Council as a result 
of de-amalgamation.

Statement of Cash Flows

The statement of cash flows (refer to Financial Report) 
shows changes to cash balances and how they resulted.

There are three types of activities that have an impact 
on cash balances:

• Operating activities including receipts from 
customers and payments to suppliers, interest, 
operating grants and subsidies and interest  
on borrowings.

• Investing activities includes investments made 
in property, plant and equipment, movement in 
loans and advances, proceeds from sale of assets 
and contributions.

• Financing activities include the cash movement 
from borrowings proceeds received, less 
repayment commitments.

The overall cash decrease was $13.297 million. There 
were less NDRRA works in progress at 30 June 2015 
and therefore the value owed to suppliers reduced to 
$14.384 million from $21.242 million in the prior year 
and contributed to the reduction in cash balances.

Playground facilities, Ravenshoe Community Centre
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Financial Sustainability Ratios

Financial ratios provide an indication of the financial health of the Council. There are three measures of financial 
sustainability specified in the Local Government Regulation 2012. These have been calculated for the 2014/2015 year 
and for the Council’s adopted Long Term Financial Forecast.

OPERATING SURPLUS RATIO 
Target Benchmark between 0% and 10% 
Net result (excluding capital items) divided by total operating revenue (excluding capital items)

Actuals 
at 30 
June 
2015

30 June 
2016

30 June 
2017

30 June 
2018

30 June 
2019

30 June 
2020

30 June 
2021

30 June 
2022

30 June 
2023

30 June 
2024

30 June 
2025

3.2% -1.4% 1.4% 4.7% 3.9% 5.1% 5.4% 5.4% 5.3% 4.8% 4.5%

Council’s long term forecast shows the ratio moving back into the target range from 2016/2017. This is being 
achieved by addressing the challenges resulting from de-amalgamation and Council has endorsed a plan to return 
to operating surplus. This will be achieved by a combination of reductions in operating expenditure and increased 
revenue. 

ASSET SUSTAINABILITY RATIO 
Target Benchmark greater than 90% 
Capital expenditure on the replacement of assets (renewals) divided by depreciation expense

Actuals 
at 30 
June 
2015

30 June 
2016

30 June 
2017

30 June 
2018

30 June 
2019

30 June 
2020

30 June 
2021

30 June 
2022

30 June 
2023

30 June 
2024

30 June 
2025

81.1% 113.6% 85.2% 109.0% 108.1% 98.2% 107.4% 107.1% 108.0% 97.7% 92.9%

This ratio is expressed as a percentage and indicates whether Council is renewing or replacing its existing assets at 
the same time that its overall stock of asset is wearing out.

The forward ratios are above the target in all years except 2016/2017when it reduces to 85.2%. This demonstrates 
Council’s commitment to the long term management of current infrastructure assets.

NET FINANCIAL LIABILITIES RATIO 
Target Benchmark not greater than 60% 
Total liabilities less current assets divided by total operating revenue (excluding capital items)

Actuals 
at 30 
June 
2015

30 June 
2016

30 June 
2017

30 June 
2018

30 June 
2019

30 June 
2020

30 June 
2021

30 June 
2022

30 June 
2023

30 June 
2024

30 June 
2025

-21.6% -19.9% -20.5% -25.1% -30.5% -35.5% -39.8% -41.1% -35.2% -20.6% -22.4%

This ratio is expressed as a percentage and indicates the extent to which Council’s debts can be met by its operating 
income. A result less than 60% indicates that Council has the capacity to fund what it owes (liabilities) and has the 
capacity to increase its loan borrowings if required.

The forward ratios indicate that Council is able to fund its liabilities. Council has a relatively low debt level and has 
the capacity to borrow in the future if required.

Summary

Council is working to reduce its operating deficit and return to an operating surplus in 2016/17. Council is 
addressing the challenges resulting from the freezing of financial assistance grants and de-amalgamation. We 
continue to invest in current infrastructure assets and are committed to the long-term financial sustainability of 
operations, applying strategies such as our regular review of operational plans, budgets and costs.

Further details of the above items can be found in the audited Financial Statements and the detailed notes to the 
Financial Statements, found within this Annual Report.
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Progress Report
S190.1a and b LGR

Corporate Plan 

Council’s Corporate Plan 2014-2018 provided the focus 
and direction for Council over the 12 month period to 
June 2015. Operational Plans for the 2014/2015 financial 
year were focussed on the delivery of the long-term 
strategies in the 2014-2018 Corporate Plan. During 
the year, Councillors and Executive Managers, with 
input from the community and a review of the existing 
Community Plan, developed a comprehensive new 
Corporate Plan for the period 2015-2019. This plan, 
adopted in May 2015, will have practical effect at the 
start of the new financial year (July 2015). The necessity 
to develop the 2015-2019 Corporate Plan as a result of 
the impact of de-amalgamation of the Mareeba Shire 
Council in January 2014, was foreseen and noted in 
Councils 2013-2014 Annual Report.

Council continued to make strong progress towards 
the delivery of its’ long-term strategies in the following 
services, initiatives, projects and programs:

Vibrant and Healthy Communities

• 23 exhibitions held at the Council Art Galleries

• 7% increase in visitor numbers at Visitor 
Information Centres, notably Malanda reaching 
close to 29,000 visitors

• 10 arts projects funded through the Regional Arts 
Development Fund at a total cost of $40,000

• Successful implementation of a leasing module to 
manage leases for the Council and Community – 
86.5% of all leases have either been completed or 
are in progress

• Completed Prescribed Body Corporates 
consultation with Indigenous groups

• 5,303 attendees at 421 programs held at 
Tablelands Libraries (Early, Family,  
Adult Literacy Programs)

• 180 adults and children participated in the 
‘Adventures in Space’ event at Atherton Library 

• 274 library members attended 64  
eLearning sessions 

• 126,224 visits to Tablelands Libraries 

• 14,850 visits to the library pages on  
Council’s website 

• 15,142 visits to the online library catalogue

• 5,617 internet bookings

• 21,518 reservations placed for library items

• 197,621 issues (including renewals) from the 
Tablelands Libraries

• 5,473 eResources available for download

• 759 eResource borrowers

Strong and Growing Economy

• Actively engaged with various industry groups and 
associations such as the Far North Queensland 
Regional Organisation of Councils technical 
groups and local business associations

• Delivered inaugural Startup Weekend Tablelands 
for entrepreneurs and innovators

• 109 development applications for the financial 
year (18.4% increase from previous year)

• Timely response to and recovery from Cyclone 
Nathan and Malanda Floods

Sustainable Environment

• Traffic Advisory Committee a success with many 
road safety audits completed

• Completion of financial sustainability review of 
waste services

• Commenced improved GPS based survey network 

• Finalised draft Planning Scheme for submission to 
the Minister in July 2015

• 100% of planned annual fire burns achieved (with 
an additional 8 more properties than expected)

• Completed 10 Land Management Plans 

A Well-Managed Region

• Established improved budget  
monitoring processes

• Improved relationships with the Department of 
Transport and Main Roads 

• Water meter reading improvements increased 
efficiency of the program

• Improved Council reporting 

• Implemented Internal Audit recommendations

• Developed and implemented Asset  
Management Strategy

• Commenced Risk Management processes 

• Commenced Business Continuity planning 

• Established procurement panels to improve 
procurement efficiencies



84%

12%
4%

57%

28%

15%

69%

28%

3%

75%

16%

9%
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• Improved Project Management processes

• Achieved Quality Assurance, Environment 
and Safety third party certification for the 
Construction and Maintenance Team

• Secured multiple successes in external grant 
funding for major projects

• Replaced significant fleet items, including the 
streetsweeper, hook truck and three  
garbage trucks

• Workplace Health and Safety (WH&S) Lost time 
Injuries down from 14 to 10

• WH&S Days lost due to injury down from  
656 to 225

• 87% completion of WH&S Monthly Action Plans by 
Combined Leadership Team (benchmark of 70%)

• Leadership Forums and Supervisory Development 
Program developed and implemented

2014/15 Significant Projects

• 90% of the capital budget on infrastructure  
assets committed 

• Replaced Vine Creek, Lawyer Creek and 
Dinnerbrook Road Bridges

• Replaced Limestone Creek Causeway

• Completed 2010 - 2013 Natural Disaster Relief 
and Recovery Arrangement Programs

• Commenced 2014 and 2015 Natural Disaster 
Relief and Recovery Arrangement Program

• Bitumen Reseal and Asphalt Overlay Program

• Transport Infrastructure Development Scheme 
and Roads to Recovery Programs

• Gravel Re-sheet Programs

• Fleet Replacement Program

• Completion of the Jack Street and Evans Street 
Drainage Projects

• Reef Rescue Program

• Kerb and Channel and Footpath  
Renewal Programs.

• Upgrade Marks Lane B-Double route

• Malanda, Yungaburra and Herberton Landfill 
Remediation Projects

• Upgrade Malanda Water Supply bore

• Commenced Tinaroo Sewerage Treatment  
Plant upgrade

• Purchased Business Centre Core Expansion Area 
land in the current planning scheme

• Replaced air conditioning at the Atherton Library 
and Tableland Regional Art Gallery

• Construction of a toilet for people with disabilities 
close to the Avenue of Honour

• Extended Rail Trail through to Rocky Creek  
(Stage 3)

• Endorsed the Tinaburra Master Plan with 
improved opportunities to apply for funding to 
further develop the site

• Completing final stages of the Atherton Forest 
Mountain Bike park 

• Renovated Malanda Customer Service Centre  
and Library 

• Malanda Falls Caravan Park improvements 

• Minor capital improvements across the region

• Herberton Library carpet replacement

• Ravenshoe Library pathway

• Annual power pole inspections to ensure 
safety and compliance

• Loder Park roof

• Atherton Community Centre pathways

• Ravenshoe Judo Clubhouse

• Yungaburra toilets

Details of Councils progress towards implementing the 
long-term strategies in the 2014-2018 Corporate Plan 
for the financial year from July 2014 to June 2015 are 
attached as Appendix 1.

Corporate Plan Priorities completed on track monitor

A Vibrant and Healthy 
Community

FOCUS: Health and Wellbeing, 
Quality of Living

FOCUS: Economic Development, 
Connecting our Region

FOCUS: Responsible Environmental 
Management, Regional Infrastructure

FOCUS: Accountable Leadership, 
Quality Management

A Strong and Growing Economy A Sustainable Environment A Well Managed Region 
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Other  
Statutory Disclosures
Under Sections of the Local Government Act (2009) and 
Local Government Regulation (2012).

Beneficial Enterprises (S41 LGA)

Council did not have any partnership arrangements, 
or conducted any business with beneficial enterprises 
under section 41 during the reporting period.

Conduct of Business Activities (S45 LGA)

Council did not conduct any significant business 
activities under section 45 during the reporting period.

Particular Resolutions (S185 LGR)

There were no particular resolutions under section 185 
during the reporting period.

Councillors (S186 LGR)

COUNCILLOR REMUNERATION 2014/15

Total Remuneration, plus Superannuation Contributions during the Financial Year

Councillor Remuneration Superannuation Total
Mayor Rosa Lee Long $117,958 $14,156 

(refer note below) $132,114

Deputy Mayor Geoff 
Stocker (Division 3) $73,724 $6,820 $80,544

Councillor Shaaron 
Linwood (Division 2) $62,665 $7,521 

(refer note below) $70,186

Councillor Rod Marti 
(Division 4) $62,665 $5,797 $68,462

Councillor Peter Hodge 
(Division 5) $62,665 $5,797 $68,462

Councillor Marjorie Pagani 
(Division 6) $62,665 $5,797 $68,462

Note: Mayor Lee Long and Councillor Linwood are entitled to a higher superannuation contribution to LG Super as they have elected to make 
additional personal contributions. All Councillors have the same entitlement to take up this option, if they so choose.

COUNCILLOR EXPENSES 2014/15

Telephone and Travel Expenses during the Financial Year

Councillor Expenses
Mayor Rosa Lee Long $14,770�69
Deputy Mayor Geoff Stocker (Division 3) $13,208�95
Councillor Shaaron Linwood (Division 2) $6,997�04
Councillor Rod Marti (Division 4) $4,875�12
Councillor Peter Hodge (Division 5) $11,572�51
Councillor Marjorie Pagani (Division 6) $7,810�26
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Administrative Action Complaints 

Council is committed to dealing fairly with 
administrative action complaints by processing 
customer complaints in a professional and cost  
effective way and analysing complaints to improve 
services to the community.

Systematic improvements to the complaint process 
were initiated early in 2012 following an audit by the 
Queensland Ombudsman. The recommendations made 
by the Ombudsman have been implemented. 

Council’s performance in resolving complaints appears 
to be satisfactory, given that most complaints are 

Other Reportable Items

There were no reportable items applicable to the 
following sections of the Local Government Act 2009 or 
associated Regulations, dealing with complaints made 
concerning the misconduct of a Councillor.

• Local Government Regulation 2012 Section 186 (d) 
(i) applies to reporting against Section 180(2) or  
(4) of the Act

• Local Government Regulation 2012 Section 186 (d) 
(ii) applies to reporting against Section 181  
of the Act

• Local Government Regulation 2012 Section 186 (e) 
(i)(ii)(iii) applies to reporting the name of each 
Councillor for whom an order or recommendation 

resolved in less than 30 days. Systemic analysis of 
complaints has been combined with findings from 
internal audits to create a matrix of high risk issues 
and recurrent problems. Progress on completing 
improvements based on this matrix is monitored by 
the Internal Audit Committee as well as the Executive 
Leadership Team.

Average resolution time for administrative action 
complaints in 2014-2015 was 15 days which is half the 
service standard time of 30 days.

was made under section 180 of the Act or an 
order was made under section 181 of the Act

• Local Government Regulation 2012 Section 186 (f) 
(ii) applies to reporting against Section 176C(3)(a)
(i) of the Act

• Local Government Regulation 2012 Section 186 (f) 
(iii) applies to reporting against Section 176C(3)(a)
(ii) or (b) (i) of the Act

• Local Government Regulation 2012 Section 186 (f) 
(iv) applies to reporting against Section 176C(4)(a) 
of the Act

COUNCILLOR MEETING ATTENDANCE 2014/15

Number of local government meetings attended by each Councillor

Councillor Number of Meetings
Total number of meetings held (full financial year) 24
Mayor Rosa Lee Long 24
Deputy Mayor Geoff Stocker (Division 3) 24
Councillor Shaaron Linwood (Division 2) 23
Councillor Rod Marti (Division 4) 24
Councillor Peter Hodge (Division 5) 24
Councillor Marjorie Pagani (Division 6) 22

ADMINISTRATIVE ACTION COMPLAINTS 2014/15

Reportable items under Section 187 of the Local Government Regulation 2012

Reportable Item Number
Number of administrative action complaints received 37
Number of administrative action complaints resolved 37
Number of administrative action complaints sustained 13
Number of administrative action complaints not sustained 24
Number of complaints still in progress/unresolved 0
Number of administrative action complaints that were made in the 
previous financial year (2013-2014) 90

Number of administrative action complaints that were made two 
years ago (2012-2013) 106
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• Local Government Regulation 2012 Section 186 
(f) (v), (vi), (vii), (viii) applying to the number of 
complaints to which Section 176C(6) of the Act

There were three reportable items under Local 
Government Regulation 2012 Section 186 (f) (i) applying 
to reporting against Section 176C(2) of the Local 
Government Act 2009. This item refers to the number 
of complaints where the complaints assessor has 
decided that no further action needed to be taken in 

relation to a complaint against a Councillor because the 
preliminary assessment was that the complaint was 
about a frivolous matter, was made vexatiously or was 
lacking in substance.

Overseas Travel (S188 LGR)

There were no Councillors or Council employees who 
travelled overseas in an official capacity during the 
2014/15 Financial Year.

Grants to Community Organisations (S189 LGR)

GRANT PROGRAM 2014/15

Reportable items under Section 189 of the Local Government Regulation 2012

Grants Amount
TRC Grants – Rates $10,701�00
Community Events $14,701�61
Community Organisations $14,875�99
Major Events $49,516�54
Rates Remission $21,772�00
School Events $4,170�00
School Bursaries $1,900�00
Sport Events $9,995�48
Youth Assistance $3,750�00
Regional Arts Development Fund $35,492�00
Total $166,874.62

Volunteer Lyn Goodes providing a Tablelands Food Safari for visitors to the Atherton Visitor Information Centre



20  |  Tablelands Regional Council Annual Report 2014-2015

Commercial Business Units (S190.1c LGR)

Council did not maintain any Commercial Business 
Units during the reporting period.

Action taken involving special arrangements 
(S190.1d LGR)

Council was not supplied with any services, facilities 
or activities by another local government under any 
agreements or joint activities and for which any special 
rates or charges were levied, during the financial year.

Changes to Tenders (S190.1e LGR)

Reportable items under the Local Government Regulation 
2012 Section 228(7).

There was one occasion during the 14/15 Financial Year 
where persons who submitted a tender were invited to 
change their tender to take account of a change in the 
tender specification prior to Council making a decision.

This was in relation to the following tender:

• T-TRC2015-18 Upgrade Atherton Waste  
Transfer Station – Roads, Stormwater and 
Leachate Systems.

• Tender closed Thursday 18 June 2015.

• Revised specifications issued to all Suppliers 31 
July 2015, to close Tuesday 18 August 2015 (in the 
subsequent Financial Year reporting period).

Registers Maintained (S190.1f LGR)

Registers maintained by Council and open to the public: 

• Register of Members Interests

• Register of Delegations by Council

• Register of Enterprises

• Register of Roads

• Register of General Charges and Regulatory Fees

• Register of Delegations by the Chief  
Executive Officer

• Register of Local Laws and Subordinate  
Local Laws

• Register of Electoral Gifts

• Register of Lands

• Register of Policies

• Cemetery Register

• Impounding Register

Internal Audit (S190.1h LGR)

The Internal Audit activities are performed by an 
appropriately qualified internal audit consultant on a 
wholly outsourced basis. For the year ended 30 June 
2015, Council’s outsourced internal audit consultant  
was Pacifica Chartered Accountants.

Internal Audit Progress Reports were presented to the 
Audit Committee in September 2014, December 2014, 
April 2015 and June 2015. Completed internal audit 
projects for the financial year included: forensic audit of 
targeted cash handling procedures; customer requests 
and complaint management and; financial analysis, 
evaluation and tender documentation templates. 

The Internal Auditor and the Executive Leadership 
Team agreed on business rules for the implementation 
of improvements identified in the audit matrices. 
Significant progress was made by Council officers in 
implementing improvements required by the Internal 
Auditor and closing matrix items.

The Internal Audit Progress Report provided to the 
Audit Committee on 23 June 2015 presents an overview 
of the work performed by the Internal Auditor from July 
2014 - June 2015 in accordance with s.207(3),  
Local Government Regulation 2012. Land-fill – Innot Hot Springs

Council Construction Crews - looking out for each other
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Equal Employment Opportunity (S190.1i LGR)

Council has a commitment to creating equal 
employment opportunities and eliminating unfair 
discrimination in the management of its workforce. 
During this financial year Council: 

• Continued to promote and monitor equal 
employment opportunities through its 
recruitment policies and practices

• Promoted policies and processes to eliminate 
discrimination, bullying and harassment  
in the workforce

• Continued to implement strategies based on the 
2014 Employee Opinion Survey results to improve 
the working lives of all employees

• Continued to provide and promote a free and 
confidential Employee Assistance Program to 
allow employees to access counselling and 
support services to assist in dealing with personal 
and organisational issues

• Improved consultation and communications 
with employees through regular internal 
communications, staff briefings, workplace  
visits and team meetings at all levels  
of the organisation

• Implemented compulsory supervisory 
development training to provide a non-
discriminatory program for all supervisory  
staff to have equitable professional  
development opportunity

• Continued education and training to staff 
in respect of ethics, the Code of Conduct, 
discrimination, workplace harassment and 
bullying through targeted training of work  
groups and as part of the regular induction 
process for new staff

Competitive Neutrality Complaints (S 190.1 - j and k)

No investigation notices were given in the financial year 
under section 49 LGA for competitive  
neutrality complaints.

Public Sector Ethics 

Reportable under the Public Sector Ethics Act 1994.

Council adopted a Code of Conduct in 2014 which 
reflects and incorporates the four public service  
ethics principles: 

• integrity and impartiality

• promoting the public good

• commitment to the system of government

• accountability and transparency.

Education and training in relation to the ethics 
principles and the code of conduct has been provided 
progressively to Council staff during the year, both in 
targeted sessions and as part of the induction process 
for all new employees. In addition, toolbox talks have 
been developed for implementation to reinforce code of 
conduct principles on an annual basis.

As part of Council’s governance processes, all policies, 
procedures and practices have regard to the ethics 
obligations of public officials and Council’s Code of 
Conduct. All employees are encouraged to act in ways 
which give commitment to a high standard of ethics 
and which ensures the highest standards of public 
administration. The same principles have been applied 
by Council in the review and preparation of Corporate 
and Operational Plans, and compliance with the Code 
of Conduct is assessed through the performance 
management process.

Carole Leech a Volunteer at  
Yunguburra Visitor Information Centre

People and CultureTeam (L-R): Steve Atkinson, Marisa Pearce, Caitlin Maisel, Donna Cifuentes, Roy Evans, Kim Nielsen
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Financial Report
S 176 and S 177 LGR
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Conclusion
Glossary of Terms

Administrative action  
A local government administrative practice, product, 
action or service, including a decision-making process.

Audit  
An examination of the records, statements, systems and 
procedures of an organisation, together with its stated 
claims for performance. 

Corporate plan  
A strategic document which outlines Council’s vision and 
translates it into medium and long-term priorities and 
strategies for a minimum five-year period.

External audit  
A formal, independent review of an organisation’s 
financial statements, records, transactions, or 
operations. External audits are usually performed  
by professional accountants to provide credibility  
to financial statements, ensuring external  
accountability and to identify key internal weaknesses  
in an organisation.

Financial year  
For the purpose of this Annual Report, is the period 
from 1 July 2014 to 30 June 2015. 

Governance  
The process by which decisions are taken and 
implemented, organisations are controlled and 
managed to achieve their objectives, and the process  
by which organisations are directed, reviewed and  
held to account.

LGA  
Local Government Act (2009)

LGR  
Local Government Regulation (2012)

Long term strategies  
The organisation’s priorities as outlined in its Corporate 
Plan, or as approved through its annual strategic 
planning, resource allocation and budgeting cycle. 

Operational plan  
A detailed document showing how it is intended 
to give effect to one financial year’s portion of the 
Corporate Plan. It is a statement of specific works to 
be undertaken and services to be provided in order 
to progress the priorities and strategies set out in the 
Corporate Plan.

Program  
An endeavour to deliver a particular strategic outcome 
and related benefits, and in doing so, coordinate a 
group of related projects, activities and work streams. 
Programs of services are natural groupings of services 
e.g. Waste Management Program includes waste 
collection, waste disposal, and cleaning services.

Vision  
A statement articulating the desired long-term future 
towards which the organisation is working.

Feedback and Contact

If you have a comment or question about this Annual Report, you may:

Phone - 1300 362 242

Fax - (07) 4091 4300

Write -  
Chief Executive Officer 

Tablelands Regional Council 
PO Box 573 

ATHERTON QLD 4883

Email - info@trc.qld.gov.au

Search - www.trc.qld.gov.au
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Appendices
Appendix 1 – Progress Against Corporate Plan

Appendix 2 – Rate Concession Policy

Appendix 3 – Revenue Policy

Appendix 4 – Debt (Borrowing) Policy

Appendix 1 – Progress Against Corporate Plan 

The following Table provides an assessment of Council’s 
performance in implementing the long-term strategies 
in the 2014-2018 Corporate Plan for the financial year 
from July 2014 to June 2015. Over the financial year, 
92% of the Operational Services and Strategic Initiatives 

Extract from January 2014 – 2018 Corporate Plan

detailed in the annual Operational Plan were addressed 
or are on track to be addressed, providing positive 
indication and reinforcement of the dedication of 
Councils Management and Staff in providing excellent 
customer service.

Corporate Plan Priority 1. Vibrant and Healthy Community

Focus 1.1 Health and Well-being

Long-term Strategy Assessment of Performance 2014/15 Financial Year

1.1.1 - Active Lifestyles 

Provide a diverse range of enjoyable 
recreation, sport and physical activity 
opportunities to meet the needs of an 
active and healthy community.

• Council continues to attract funding to facilitate participation in 
physical activity and increase community awareness of healthy 
living activities within the Tablelands. Opportunities for funding 
have been limited, however work on the grant application for the 
Tinaburra Peninsula via National Stronger Regions Funding  
is continuing.

• Stage 3 of the Rail Trail was completed and the funding from the 
Local Government Grants and Subsidies Program was successfully 
acquitted post project completion.

• The Atherton Forest Mountain Bike Park project is 99% complete 
(June 2015). It is envisaged, with some minor signage to be 
completed, this project will be completed six months ahead of time.

• The inaugural Yungaburra Triathlon took place on 22-23 November 
2014. The main aim is to entice visitors and competitors to the 
region to participate in an event that raises money for the Soldier 
On organisation whilst encouraging overnight stays and exploration 
within the region. Five triathlon events were held at the Tinaburra 
Peninsula. Council staff and community volunteers assisted in 
planning and running the event, with 160 volunteers helping 
on Saturday and 106 volunteers on Sunday. 560 competitors 
participated in the events including one paratriathlete and two 
teams from the Townsville Trauma Recovery Centre, nearly double 
the expected attendees Feedback from the community and 
participants was overwhelmingly positive and constructive.
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• The Graffiti Art Project at the Atherton Skate Park has reduced the 
cleaning and maintenance at the park considerably as the users 
have taken ownership of the park.

• Creative Arts for Everyone (CAFÉ) Project in Herberton engaged 
young people of Herberton in art programs with art pieces at the 
Herberton Tennis Courts and adjacent park.

• Croc Trophy on 17-25th October 2014 – supporting the event 
and riders through the Tablelands as an economic driver in the 
community. Televised throughout Europe and Japan.

1.1.2 - Community Health 

Minimise the community’s exposure 
to health risk by undertaking specific 
intervention-based preventative 
programs including inspection 
and licensing of food preparation 
premises, regulation of personal 
appearance services and  
support of the Tablelands 
Immunisation Program.

• Council’s Public Health Disaster Management Plan is being 
developed for adoption during 2015/16.

• Council has engaged with the community regarding a regional 
initiative - Mental Health through the Arts, with fully subscribed 
workshops under way in Atherton and Ravenshoe. Council 
contributed to costs of the program through the Regional Arts 
Development Fund, in partnership with Mareeba and Etheridge 
Shires and Centacare. Outcome finalisation is to coincide with 
Mental Health Week in October 2015.

• Regular inspections of licensed food premises conducted .

• Greater than 99% of free residual chlorine readings in drinking 
water were within the regulatory health guideline of 0.2 – 5.0mg/L. - 
an improving trend.

• Council’s kerb-side collection target of not more than 50 bins 
missed and picked up on the same day was met.

• Council entered into a Memorandum of Understanding with 
Queensland Health to implement an annual immunisation program.

1.1.3 - Community Safety 

Support a safe living environment for 
the community through a proactive 
response to public safety matters.

• Council updated the Local Disaster Management Plan (LDMP) and 
all Sub Plans prior to the wet season, with staff training sessions 
and the annual Local Disaster Coordination Centre (LDCC)  
exercise conducted.

• Significant work was undertaken on identifying and resourcing a 
Place of Refuge facility for the region during severe tropical  
cyclone events.

• The North QLD Disaster Management Officer Working Group was 
revitalised and enhanced cooperation developed between Councils 
on disaster management issues. 

• Issue of a new Cyclone & Bushfire Disaster Preparedness Guide 
via The Tablelander and facilitation of Community Disaster Team 
meetings across the region.

• Shopping centre community resilience display held at Silo Centre on 
Get Ready Day on13 October 2014, with Get Ready Tablelands event 
held 15 November 2014 at Merriland Hall. Other events this year 
have included Resilient Leaders Program and various training and 
education sessions with service clubs and schools.

• Council actively promoted and enforced responsible animal 
management to achieve compliance with local laws and state 
legislation including dog registration and renewal.
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1.1.4 - Leisure Opportunities 

Provide a range of recreation 
and leisure opportunities for the 
community’s relaxation  
and enjoyment.

• A Calendar of Events is available through Tablelands Regional 
Council Tropical Tablelands Tourism , Tropical Tourism North 
Queensland and Australian Tourism Data Warehouse. Council 
website with a regional calendar printed annually. 

• Yunguburra Triathlon event featuring five races held on 22-23 
November 2014 including free outdoor concert with headline act 
Lee Kernaghan.

• Five local arts projects were funded in second round of Regional 
Arts Development Fund, including support for a free Qld Music 
Festival Concert to be held at Merrilands Hall in July.

• All three Council art galleries were fully booked for remainder of 
2015, with well attended openings and good art sales through 
Tableland Regional Gallery.

• The Regional Arts initiative Mental Health through the Arts Program 
was fully subscribed with workshops being held in Atherton  
and Ravenshoe.

Corporate Plan Priority 1. Vibrant and Healthy Community

Focus 1.2 Quality of Living 

Long-term Strategy Assessment of Performance 2014/15 Financial Year

1.2.1 - Community Celebration 

Provide a supportive environment for 
events and activities that promote and 
enhance the region

• Council has continued to support community based groups, 
individuals and organizations who are providing programs, activities 
and projects that deliver significant benefit to the local community 
through Council’s grants program including funding and  
in-kind support.

• Delivered NAIDOC flag raising ceremony and celebrations, Garden 
Awards, VP Day Service, Seniors Week morning tea, , Light up for 
Christmas competition, Australia Day event and awards, ANZAC 
events including commemorative centenary service at Herberton, , 
and citizenship ceremonies.

• A new Tablelands Anzac Trail brochure launched in April linking  
over 60 memorial sites across the region for exploration supported 
by an online database.

• Negotiations are underway with State Library Queensland regarding 
the iPad Connectivity Project that will provide internet connection 
in the home of people who do not currently have access, including 
Small to Medium Enterprise (SME) owners/ operators.  
The secondary aims are to:

• Improve digital literacy skills of community members by 
providing opportunities to undertake related (informal) training;

• Enhance the digital skills of SME owners/operators and the 
online presence of small businesses.

• Regional Event Committee established. 

• Yungaburra Triathlon event fully funded through sponsorship, 
funding and in-kind donations.
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1.2.2 - Community Partnerships 

Support opportunities for 
communities to network with one 
another and contribute towards 
improving their local areas so that the 
Tablelands enjoys a high degree of 
community cohesion.

• Council conducted Local Government Association of Queensland 
Economic Development and Investment Attraction Guidelines 
workshop on 24 June 2015 to determine best collaborative 
approach. To be incorporated into Councils Economic  
Development Strategy.

• Weekly story time and craft activities continue to be enjoyed by 
adults and children at Tablelands Libraries. 

• 40 Council volunteers attended a Regional Volunteer Conference in 
May at Cobbold Gorge. Volunteers services were recognised during 
National Volunteer Week in May 2015. 

• A 7% increase in visitor numbers at Visitor Information Centres 
over the year, notably Malanda reaching almost 29,000 visitors. 
Total visitors to Visitor Information Centres 95,000, with total gross 
revenue of $158,000.

• Brochure renewal under way for 2015/16, with a new Tablelands 
Trail brochure in production with 60 businesses listed. A new 
Tablelands Anzac Trail brochure launched in April. 

• Tablelands Food Safari taking place monthly at Atherton Visitor 
Information Centre to promote local produce.

• Anzac Treasures of the Tablelands exhibition held April and May at 
the Old Post Office Gallery, with nearly a thousand visitors. 

• Anzac Day event at Herberton commemorating the Dawn Service 
with more than 300 people in attendance and was well supported 
by community groups. 

• New Heritage Gallery exhibition opened at Ravenshoe Visitor Centre 
in May. 

• On 15 May Ludij Peden launched two history books at Atherton 
library, titled ‘Into the Mirror, Into the Past’ and ‘Terror and Turmoil’.

• On 19 June Brisbane genealogist Judy Webster visited Atherton 
library and gave two presentations to 31 attendees.

• During May the State Library Qld, ‘Our Dreaming’, was displayed  
in Atherton Library

1.2.3 - Cultural Development 

Encourage recognition and 
appreciation of regional arts, 
culture, heritage and diversity and 
support and provide opportunities 
for individuals, clubs and groups to 
participate in the arts and cultural life 
of the community.

• Council’s Libraries have continued to support reading, literacy and 
lifelong learning through displays, genre lists, reading list handouts, 
staff recommendations, the library website and an online catalogue. 

• The library service is also promoting eLiteracy through links on 
the eLearning web page and the provision of hands-on training at 
weekly eLearning classes.

1.2.4 - Image and Identity 

Progressively improve the general 
appearance and image of the regional 
communities to foster and promote a 
sense of community pride and positive 
identity which is in keeping with the 
uniqueness and character of  
the region.

• The Tinaburra Master Plan was completed during the financial year 
to develop a recreation precinct supporting event facilities; purpose-
built water sports facilities, regional play space and picnic facilities, 
as well as the potential to develop commercial elements. 

• Preliminary work commenced on the master plans for Atherton 
Chinatown and Priors Creek, both plans due for completion within 
12 months.
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1.2.5 - Social Equity 

Support a better quality of life 
for the community by ensuring 
equitable access to Council provided 
services and facilities, particularly 
for the aged, frail, disabled and 
disadvantaged members of  
the community.

• Established a Disability, Access and Inclusion Advisory Committee 
to better understand and cater for the aged, frail, disabled and 
disadvantaged members of the community.

• Installed access ramp as part of Malanda Customer Service Centre 
and Library renovations.

• Constructed disabled access toilet at Tinaburra Foreshore.

• A new Property & Rating leasing module has been developed and 
implemented to record and track all TRC Occupancy Agreements to 
ensure a systematic invoicing system to:

• Monitor and implement rental reviews and expiry dates

• Enable easy access to signed Tenure documentation

• Record and access community organisations names and 
locations 

• Record the responsibilities of relevant parties

• Access for preparation of external grant applications

• Provide identification references for each Occupancy Agreement 

• Electronic check lists to maintain high levels of service

Corporate Plan Priority 2. Strong and Growing Economy

Focus 2.1 Economic Development

Long-term Strategy Assessment of Performance 2014/15 Financial Year

2.1.1 - Activity Centres 

Ensure necessary infrastructure is 
in place and a sufficient land bank 
is maintained within existing service 
centres to facilitate expansion of 
business and industry.

• Completed draft TRC Planning Scheme to be submitted to the 
Minister for approval prior to adoption. It is expected that the 
Planning Scheme and associated Infrastructure Charging will be 
adopted in October 2015.

• Significant work commenced on Local Government Infrastructure 
Plans in order for an interim arrangement to be achieved with the 
new Planning Scheme and for the full infrastructure plan to be 
developed in accordance with the State Governments timelines  
of June 2016.

• Purchased Business Centre Core Expansion Area land in the current 
planning scheme.

2.1.2 - Business Support 

Market the Tablelands’ competitive 
advantages and promote the region 
as an attractive investment option 
and a desirable place to work 
and do business by working with 
business associations and economic 
development groups and supporting 
and assisting business enterprises 
starting or expanding in the region

• TRC was represented at all Local Government Regional Economic 
Development Group meetings facilitated by Advance Cairns 
and ongoing collaboration with Far North Queensland Regional 
Organisation of Councils and neighbouring Council’s Economic 
Development Officers to progress TRC initiatives and maximise 
opportunities from Cairns and surrounds.

• Council representatives attended each Tablelands Futures 
Corporation and Tropical Tablelands Tourism meetings. 

• Initiatives being progressed with Tablelands Futures Corp include 
Digital Economy Strategy and Business Investment Prospectus. 
Provided input for Tourism Tropical North Queensland Regional 
Events Strategy review, Mountain Bike Tourism Regional Strategy 
and sponsoring Startup Weekend Tablelands.

• Provided information to business and industry on economic data, 
available opportunities from partner organisations and facilitated 
access to the Australian Small Business Advisory Service.

• Council is collecting data and statistics regarding RV numbers and 
visitor expenditure, demand for free rest areas and on-farm rest 
areas, for consideration with the new TRC Planning Scheme.
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2.1.3 - Economic Investment 

Encourage new opportunities and 
projects that have the capacity to 
expand and diversify the regional 
economy and facilitate new business 
attraction and investment.

• Council Economic Development Committee established in June 
2015. Committee will meet quarterly to provide oversight for the 
Economic Development Strategy, updates on opportunities and 
information sharing.

• Council plays a lead role in the Catalytic Infrastructure Committee 
with the Catalytic Infrastructure Tool available for use as project of 
regional significance.

• Contributed $12,500ion to the Croc Trophy event  and $5,000 
towards Tourism Tropical North Queensland contestable funding 
which will provide marketing and promotion for the region over the 
next three years. 

• Delivered inaugural Yungaburra Triathlon with sponsorship, grant 
funding and in-kind support enticing 560 competitors, including 
nearly half from outside the region.

2.1.4. - Employment Opportunities 

Support initiatives that will enhance 
local employment opportunities, 
including the provision of appropriate 
training, education and employment 
networking initiatives that support 
existing and future industries.

• Sponsored Joel Salatin tour to provide insights into polyface farming 
and sustainable agriculture-based enterprises.

• Facilitated Dive Into Digital training sessions.

• Provided Startup Tablelands Weekend for entrepreneurs  
and innovators.

• Delivered Right Brains in Business workshops for artisans.

• Employment opportunities were offered in the following areas:

• Break Thru People Solutions – Community Centre Precinct yard 
maintenance and maintenance of Park furniture approx. 52 
working days

• Correctional Centre in-mates on Leave of Absence – Rail-trail 
clean-up approx. 18 working-days

• Parks and gardens vegetation control approx. 18 working days

Corporate Plan Priority 2. Strong and Growing Economy

Focus 2.2 Connecting our Region

Long-term Strategy Assessment of Performance 2014/15 Financial Year

2.2.1 - Mobility 

Support the use of alternative 
transport modes within the region 
including the provision of a more 
accessible, functional and integrated 
network of pathways for pedestrians, 
cyclists and other users and ensure 
that the needs of the disabled are 
addressed.

• Adopted a Disability Access & Inclusion Advisory Committee policy. 
The committee met on three occasions during the year to consult 
with people with a disability and work together to achieve;

• Identification of any major issues;

• Gathering of relevant information Analysis of information from 
audits;

• Recommendations for projected budget consideration; and

• Develop Action Plans.

2.2.2 - Traffic Management 

Plan for, provide and maintain a 
safe and trafficable road network 
for the movement of people, goods 
and services safely, efficiently and 
conveniently.

• Council Officers have attended all Regional Road Group meetings 
and regional purchasing meetings, with Officers also active in 
the FNQ Regional Organisation of Councils response to the 
National Disaster Relief and Recovery Arrangements Productivity 
Commission process and other projects.

• Roads and Drainage Network, operational expenditure was within 
budget for the year.
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2.2.3 - Transport Planning 

Work collaboratively with Department 
of Main Roads, Queensland Rail and 
Queensland Transport to upgrade 
road and rail transport networks 
within the region and continue to 
develop the region’s airports to allow 
for growth in business operations and 
aircraft activity.

• Council staff have continued to evaluate the leases at the Atherton 
Aerodrome to ensure market rent is applied, benchmarked against 
similar serviced facilities across Far North Queensland. Officers have 
worked closely with Department of Natural Resource Management 
to develop the Land Management Plan for the Wondecla/Herberton 
Aerodrome. Regular maintenance has been carried out at all three 
aerodromes of the Tablelands Regional Council. 

• Council has worked collaboratively with Department of Transport 
and Main Roads and successfully completed the annual Road 
Maintenance Performance Contract. Council has also completed 
over $3 Million in construction works for the State Government.

2.2.4 - Accessible Networks 

Advocate for and support the 
local, regional, national and global 
connections through integrated and 
accessible systems and networks.

• NBN build has commenced in Walkamin, Tinaroo, Atherton, 
Malanda, Tarzali, Millaa Millaa & Millstream as part of the  
NBN Co Rollout.

• Grant funding and co-contribution by Council has enabled Wi-Fi at 
Atherton Library, Gallery and Visitor Information Centre, Herberton, 
Malanda Library, Ravenshoe Library and Visitor Information Centre, 
Yungaburra Visitor Information Centre, Herberton Mining Centre 
– also the purchase of Wi-Fi enabled televisions and software for 
promotion of Council, library and other council activities.

Corporate Plan Priority 3. Sustainable Environment

Focus 3.1 Responsible Environmental Management

Long-term Strategy Assessment of Performance 2014/15 Financial Year

3.1.1 - Environmental Awareness 

Promote and encourage participation 
in activities that support the 
preservation of the natural 
environment including tree planting, 
recycling initiatives and the  
efficient use of water and other  
natural resources.

• The remediation of Councils major old landfill sites at Malanda, 
Herberton and Yungaburra are ahead of the program provided to 
the Department of Environment and Heritage Protection.

• Recycling, transfer stations and collections strategy finalised. 
Landfills and Disposal strategy in progress.

• A total of 20,964 trees were sold from Council’s Winfield Park 
revegetation nursery in 2014-2015 financial year which equates to 
approximately 6.5ha of trees planted. 

• Council worked closely with Terrain NRM on the development of the 
new regional Natural Resource Management Plan as well as other 
on ground projects such as the Green Army team, Stevia ovata and 
Siam weed survey and treatment program.

3.1.2 - Environmental Protection 

Preserve and manage the region’s 
natural environment, open space and 
scenic amenity including bushland, 
wildlife, waterways management, 
water and air quality so as to 
maintain urban amenity and the 
productivity of rural land as well as 
minimizing the impact that waste 
generated by human activity has on 
the natural environment.

• To support the Agricultural Land Buffer Study (endorsed by Council 
November 2014), a Planning Scheme Policy 11 was adopted by 
Council at its Meeting 4 June 2015 and will be incorporated into the 
new TRC Planning Scheme.

• The Navua Sedge Management Program to reduce the impact of 
Navua Sedge on local landholders was implemented. The spray 
program continued with minimal setback during the wet season. 
Council has determined program successes and identified new 
areas of infestation. The program budget has been adopted to 
continue for 2015/2016.

• Councils’ Flying Fox Strategy was developed and is ready  
for implementation.

• Developed a methodology for improving processes for assessment 
of current and new poultry farms management for Council  
and growers.
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3.1.3 - Natural Hazards 

Reduce the community’s risk and 
exposure to the adverse impacts of 
natural hazards such as cyclones, 
flooding, bushfires and landslides 
through disaster management 
planning and response in accordance 
with the requirements of the Disaster 
Management Act 2003.

• Community meetings held and approved Community All-Hazard 
Community Disaster Plans now available for:

• Ravenshoe & District

• Mt Garnet & District

• Herberton & District

• Malanda & District

• Millaa Millaa & District

• Tinaroo / Kairi

• Yungaburra & District

• The delivery of the 2010 – 2013 Natural Disaster Relief and Recovery 
Arrangements programs was completed. The 2014 – 2015 programs 
are well advanced. 

• All projects up to the 2013 Cyclone Oswald Event had reached 
practical completion by 30 June 2015

• Counter Disaster Operations / Emergent / Restoration of 
Essential Public Assets Natural Disaster Relief and Recovery 
Arrangements claims for Cyclone Ita have been submitted to 
Queensland Reconstruction Authority and approved

• Tender documentation for Cyclone Ita Restoration of Essential 
Public Assets projects finalised with projects currently going to 
tender

• Data capture for February 2015 Flood Event on Sealed and 
Unsealed Road network is completed ahead of developing 
Restoration of Essential Public Assets submission to Queensland 
Reconstruction Authority

• Submission for Seamark Rd Bridge from February 2015 Flood 
Event approved by Queensland Reconstruction Authority 
with tender documentation finalised to go to tender. (Tender 
subsequently awarded and work commenced)

3.1.4 - Sustainable Development 

Improve the region’s urban form, 
character and natural environment 
through planning and development 
controls, design guidelines, traditional 
ownership considerations and 
sustainable development principles.

• Rail Trail Stage 3 from Atherton to Rocky Creek completed.

• Atherton Forest Mountain Bike Park completed by March 2015.

• Council endorsed the Tinaburra Master Plan report received in 
March 2015. 

• Progressed Priors Creek Precinct review.

• Commenced planning for Chinatown Master Plan.

• Indigenous Land Use Agreement (ILUA) User Group Meetings were 
conducted throughout the year to continue liaison regarding Capital 
Works requirements.

Council’s Disaster Coordination Team in actionMalanda, February 2015
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Corporate Plan Priority 3. Sustainable Environment

Focus 3.2 Regional Infrastructure

Long-term Strategy Assessment of Performance 2014/15 Financial Year

3.2.1 - Infrastructure Design 

Ensure timely and co-ordinated 
provision of key infrastructure 
networks such as roads, drainage, 
water supply and sewerage through 
appropriate planning and  
design practices.

• New infrastructure charging regime (Priority Infrastructure Plan) 
is to be adopted concurrent with the new TRC Planning Scheme 
in October 2015. The Local Government Infrastructure Plan will 
subsequently replace the Priority Infrastructure Plan in June 2016. 
At its meeting 18 June 2015 Council resolved to continue with the 
current infrastructure charging regime until the Local Government 
Infrastructure Plan is adopted.

• A study has commenced by MWH Global to contribute to the 
Infrastructure Plan for Trunk Infrastructure for transport, 
stormwater and open space.

• 95% of the capital budget on design and survey works was 
committed during the year, with all externally funded  
projects completed.

3.2.2 – 

Infrastructure Implementation 

Ensure the region’s infrastructure 
networks are designed, constructed 
and renewed to maximise their long 
term benefit to industry and  
the community.

• A significant effort was made during the financial year to catch up 
and complete all outstanding capital works projects. As a result, 
well over 95% of the projects were either completed or under way 
at the end of the financial year. Some of the significant projects 
included the Lawyer and Vine Creek Bridges, gravel re-sheet, road 
rehabilitation and bitumen re-seal programs.

• 90% of the capital budget on infrastructure assets had been 
committed during the reporting year, including:

• Works nearing completion on Lawyer Ck Bridge with seal and 
guardrails awaiting completion

• Works nearing completion on Limestone Ck Causeway (R4R) 
with seal awaiting completion

• Waiting on Dept Transport and Main Rpoads approval for works 
to B-Double route trucking pad at Tumoulin (HVSPP). Works 
scheduled to commence on 31 June 2015 with completion date 
for 30 Sept 2015

• Design works for Channel Road upgrade commenced . Works 
scheduled to commence on 21 August 2015 with completion 
date for 30 Sept 2015

• Works to B-Double route (Tolga-Kairi Rd / Marks Lane) 
completed

3.2.3 - Infrastructure Maintenance 

Ensure the region’s infrastructure 
networks are continuously reviewed 
and maintained to a standard that 
will maximise their long term benefit 
to the community.

• Councils Maintenance teams continued to deliver high quality 
services within reduced budget allocations and reduced resources. 
These efforts have resulted in very positive “Voice of the Customer” 
survey results. A working group has been established to review the 
resources of the road maintenance team.

• Infrastructure Services Department Roads and Drainage Network, 
Parks and Gardens assets and Water and Waste operational 
expenditure was within budget for the year.
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Corporate Plan Priority 4. A Well-managed Region

Focus 4.1 Accountable Leadership

Long-term Strategy Assessment of Performance 2014/15 Financial Year

4.1.1 - Advocacy Role 

Ensure the best interests of the region 
are advanced through representation 
and partnering with other government 
bodies and key stakeholders and 
advocate on behalf of the community 
to other levels of government on 
issues that could affect  
the community.

• Advocated to Local Government Association Queensland (LGAQ) 
Annual Conference 2014 for LGAQ to lobby to Federal and/or State 
Governments on the following points:

• Impact on local governments due to changes to the Natural 
Disaster Relief and Recovery Arrangements and State Disaster 
Relief Arrangements

• Use of day labour and workforce labour to undertake  
associated work

• Federal Government funding of 75% of relief and  
Recovery Arrangements

• Impact of Financial Assistance Grant freeze

• Impact of withdrawal of funding for community wellbeing and 
local sport and recreation officers

• Timely roll-out of National Broadband Network and associated 
infrastructure requirements

• Need for registration of an effective chemical to control  
Navua Sedge

• Support for local government to undertake community 
development and resilience programs

• Advocated to Local Government Association Queensland regarding 
representations to Department of Housing and Public Works, 
QShelter and National Registration Scheme for Community Housing, 
regarding a lack of clear advice and implications for Council 
resources, budgets and timing to allow for informed decision-
making around registration and compliance issues.

• Advocated on the Queensland Principle Cycle Network Prioritisation 
Strategy to ensure the Tableland networks form part of the Principle 
Cycle Network Plans (PCNP). 

• Advocated on the Regional Mountain Bike Trail Development 
Strategy to ensure the Tablelands is recognised as a world class 
mountain bike destination.

• Advocated for the Southern Atherton Tablelands Development 
Scheme with State and Federal Government Ministers and Regional 
Development organisations. The Scheme is in the concept stage 
and if developed will see the development of up to 100,000 ha 
of irrigated agricultural land, combined with hydro-electricity 
operation and flood mitigation.

Tinaroo DamAction in Atherton Forest Mountain Bike Park
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4.1.2 - Community Participation 

Ensure the community is well 
informed and has the opportunity 
to be actively engaged in local and 
regional decision making processes 
and initiatives.

• Council maintains a number of community advisory committees 
and was represented on a total of 70 Associations, Committees and 
Community Organisations.

• Fortnightly updates of council meeting outcomes are provided 
to the media and published on Council website as well as media 
releases and other advertising. 

• Community engagement was undertaken on a number of issues 
during the year, such as:

• Draft Planning Scheme

• Corporate Plan 2015-2019

• Change of purpose and land management plan of Atherton 
Showgrounds

• Tinaburra Peninsula Master Plan

• Wrights Creek Bridge

• Cashmere-Kirrama Road Bridge

4.1.3 - Direction Setting 

Provide strategic direction for the 
region’s continued growth and 
development through involvement in 
local and regional planning, policy and 
operational management and active 
membership of regional organisations.

• Council adopted a new Corporate Plan for the period 2015 – 2019, 
with Councils Operational Plans and annual budgets for the 15/16 
Financial year adopted in June 2015.

• The 10 year financial forecast which forms part of the 2015/2016 
budget was also adopted in June 2015.

• Council endorsed the following priority projects at the meeting on 
17 July 2014: 

• Tinaroo Sewerage Treatment Plant

• Ravenshoe Sewerage Treatment Plant

• Atherton Visitor Information Centre

• Local Disaster Coordination Centre

• Rail Trail development through to Walkamin

• Tinaburra Foreshore development

• All projects have pre-work completed. Tinaroo STP and Rail Trail 
development have secured funding.

• A review of local laws for relevance and consistency with state 
legislation was completed. All amendments have been  
consolidated into the local laws ready for review and adoption  
by December 2015.

• Participated in Far North Queensland Regional Organisation of 
Councils (FNQROC) Board meetings and technical committees 
in cooperation with other member Councils. FNQROC facilitated 
cooperation between member Councils in achieving  
regional objectives.

Walking or cycling the Rail Trail is for everyone and all sizesCommencement of works – Atherton Rail Trail, Atherton
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4.1.4 - Transparent Practices 

Ensure the administration of the 
region is governed through open and 
transparent decision making practices 
and coordinated management and 
reporting processes.

• Internal Audit Plan developed.

• A review of ATGIS business model was completed in July 2014.

• Plumbing Services review and full cost recovery analysis completed 
and report being prepared.

• Review commenced of all sustainability actions and options to 
provide Council with a recommended approach. 

• Fortnightly updates of council meeting outcomes provided to the 
media and published on Council website as well as media releases 
and advertising.

• Commenced fraud control prevention management planning.

• General improvements have been progressively implemented over 
the year, including:

• Trial procurement service extended to include 7am-8am,

• System review of GST, improvements to monthly financial 
reports, review of oncosts, improved process in regard to 
incorrect transactions resulting from de-amalgamation, and 
supplier invoices directly received by Accounts Payable, 

• Payment terms communicated to suppliers, 

• Improved monthly process resulting in reduction in  
outstanding debtors,

• Improvements to recurring debtor processes, 

• Trust fund review,

• Store stocktake, rate valuation reconciliations.

• The Corporate Overhead model was reviewed in conjunction with 
the full cost pricing models.

• A review of the Construction and Maintenance Workgroup  
structure was completed in November 2014 and implemented 
during the year.
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Corporate Plan Priority 4. A Well-managed Region

Focus 4.2 Quality Management   

Long-term Strategy Assessment of Performance 2014/15 Financial Year

4.2.1 - Asset Management 

Ensure a structured management 
approach is applied to the region’s 
assets through a proper regime of 
investment, maintenance, renewal 
and disposal.

• Audit Committee members and contract auditors have been 
engaged in issues regarding asset valuations. Input has been 
provided to the draft Strategic Asset Management Plan Risk Register 
which includes developing Asset Accounting Policies by  
December 2015.

• Asset Management Plans and Registers are in the process of 
being reviewed and developed, with data-capture proceeding in 
conjunction with Councils CONFIRM software system.

• Data-collection has commenced to identify the land Council owns 
and maintains, with a report to be prepared regarding optimal land 
usage or disposal.

• The Facilities Asset Management Plan has been updated as part 
of the Aged Housing Submission. New rental calculations were 
performed using the Electronic Rent Calculation Tool for community 
housing and rental increases were endorsed by Council.

• A review of Aged Housing Facilities for compliance with the National 
Regulatory Authority was completed in March 2015. Council has 
been advised by the Registrar that registration is complete but the 
review is ongoing before final approval of the review is received.

• Maintenance of all other facilities is ongoing according to schedule 
and maintenance budget. Evacuation Plans, Risk Management, 
Asbestos Management Plans and Workplace Health and Safety 
Plans for Community facilities were completed during the year.

• As part of the annual Fire Management Program, the 2014 burn 
plan achieved a total of 97 properties protected which is more than 
the 89 on the initial burn plan. A total of 417ha were burnt or the 
fire risk reduced by other means such as slashing. The 2015 burn 
plan was delivered to and adopted by Council, with early season 
burns conducted in Mt Garnet.

• The implementation of Property and Rating (P&R) Leasing Module 
has commenced with new occupancy agreements being entered in 
the system To the end of the financial year, 105 have been entered. 
All occupancy agreements will eventually be in the P&R system  
and expired agreements are being worked through with  
community members.

4.2.2 - Customer Relations 

Provide friendly, efficient, responsible 
and accessible services to all 
customers through the development 
and maintenance of a workplace 
culture and systems that focus on 
excellent customer service delivery.

• Customer Service Strategy adopted by Council in June 2015 with 
Councils Customer Service Program implemented across Council.

• Voice of Customer surveys are complete for all operational areas. 
Customer satisfaction with the majority of Council’s operational 
areas have improved significantly.

• Training for managers and supervisors in managing unreasonable 
conduct provided by Queensland Ombudsman, with improved 
systems established to avoid inefficient use of resources. 

• 68 Ombudsman recommendations for complaints improvement 
have been implemented and approved by the Ombudsman 
including new procedures.

• Within Community and Regional Planning, 100% of customers pre-
lodgement enquiries achieved customer service standards over the 
year and 86% of customers were reported as being satisfied with 
service standards generally.
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• Council continued to provide high quality building certification 
services throughout the year.

• User group meetings to attend to aerodrome issues have not 
materialised, however Council Officers are in regular contact with 
users to attend to any issues, with the potential to move to one 
annual meeting per year commencing the next financial year.

4.2.3 - Knowledge Management 

Provide quality corporate knowledge 
management throughout the 
organisation to assist in the delivery 
of services and Council business.

• Councils Information Management Strategy endorsed in July 2014.

• TRC’s customers can now access a re-designed and updated  
Council  website

• All necessary core system upgrades to support enhanced 
functionality have been completed, together with a  
Key User Program.

• Mobile asset management has expanded to 20 mobile tablets in the 
field, including weed management, road maintenance, water meter 
readings, bridge, and pits and pipes revaluations.

4.2.4 - People Management 

Ensure the organisation’s workforce 
reflects Council’s values and 
is provided the support and 
development necessary to achieve job 
satisfaction and deliver quality and 
innovative services to all customers, 
and ensure that the health and safety 
of all employees is protected through 
the implementation of SafePlan as 
Council’s Workplace Health and Safety 
Management System.

• Council implemented a voluntary redundancy and position review 
program, resulting in a reduction in the workforce of approximately 
20%, representing ongoing savings of >$4.5 million per annum.

• The 2014 Employee Opinion Survey has been used as a basis for 
employee communication and discussion to improve employee 
satisfaction ratings.

• Activities across all Workgroups are linked to Councils Integrated 
Planning Framework.

• Department leaders are working together with staff across the 
organisation to ensure staff provide responsive and quality services.

• Workgroups sharing information regarding their function  
and responsibilities 

• Reward and Recognition Policy developed

• Well-being Policy and Well-being program featuring monthly 
educational events for staff implemented

• Leadership Development activities conducted

• The TRC Way (Values clarification) finalised

• Productivity improvement across Council is evident, including:

• Sustainability Project has progressed well with some significant 
achievement throughout the year

• Governance processes have improved with training, policy/
guideline development etc

• People, performance and culture – Employee Opinion Survey 
(2013/14) and the Making a Difference program have provided 
successful building of the TRC culture 

• Lost time injuries down from 14 (13/14 year) to 10 (14/15 year) – 
a reduction of 28.6%

• Days lost due to injury down from 656 to 225 –  
a reduction of 65.7%

• Completion rate of Workplace Health and Safety Monthly Action 
Plans was 87% - 17% above the established benchmark

• Staff newsletters “Talking Point” regularly published throughout 
the year
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1. POLICY INTENT 

This document sets out Council policy, as per annual budget resolution, in relation to the granting of 
concessions on rates and charges. 

2. SCOPE 

This policy applies to: 
 

• Pensioners who own and reside on their property within the Tablelands Regional Council 
area and who meet the requirements set out in the Pensioner Remission  Policy Statement 
in this document. 

• Not-for-Profit community, cultural, recreation and sporting organisations who meet the 
requirements set out in the Rate Concession - Not-for-Profit Policy Statement in this 
document. 

• Property owners where water usage is required to operate a home renal dialysis machine in 
their principal place of residence set out in the Water Usage Charge Concession Policy 
Statement in this document. 

• Property owners impacted by increased water usage due to unapparent plumbing failures 
who meet the requirements set out in the Water Usage Dispute Resolution Policy. 

3. BACKGROUND/SUPPORTING INFORMATION 

The Local Government Regulation 2012 - Chapter 4, Part 10 Concessions, gives local government 
the power to grant concessions for rates and charges. 
 
A concession may only be of the following types: 
 
(a) a rebate of all or part of the rates or charges 
(b) an agreement to defer payment of the rates or charges 
(c) an agreement to accept a transfer of unencumbered land in full or part payment of the rates 

or charges 
 
A concession may only be granted by resolution of the Council and for the Tablelands Regional 
Council, this is done as part of the annual budget adoption process and also noted in the adopted 
Revenue Statement. 

4. POLICY STATEMENT 

4.1 PENSIONER REMISSION 

Applicants for the remission of rates from the Tablelands Regional Council must satisfy the 
following conditions: 
 
• If an application is mailed in, it must be completed in detail and accompanied by a copy of 

both sides of the current Pensioner Concession Card (PCC) or a DVA Gold Card. 
• An applicant must truthfully and correctly supply all information requested.  
• The Council Pensioner Remission is allowable on only one property at a time 
• A new application must be lodged if you change your principle place of residence. 
• Should all owners not be in receipt of a pension or allowance, a proportionate amount of 

remission may be payable based upon State Government Guidelines. 
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• If a co-owner is in a spousal or recognised de-facto relationship and is an approved 
pensioner and is wholly responsible for payment of all rates and charges, the subsidy will be 
granted in full. 

4.1.1 Council Pensioner Remission 

Council grants a remission of thirty percent (30%) of the general rates up to a maximum of 
$240 per year to pensioners within the Tablelands Regional Council area, providing they 
qualify for a remission in accordance with the conditions, as set out below. 
 
This excludes water usage charges, special rates or special charges, interest and other 
charges on land. 
 
To be eligible you must be: 
 

• A holder of a Pensioner Concession Card (PCC) or a DVA Gold Card. 

• The owner or life tenant of the property which is your principal place of residence.  

A life tenancy can be created only by a valid Will and is effective only after the 

death of the property owner, or by a Supreme or Family Court Order. 

• Legally responsible for the payment of local council rates and charges levied on 

that property. 

 

The Council Pensioner Remission is allowable on only one property at a time and a new 

application must be lodged if you change your principle place of residence. 
 
The Council Pensioner Remissions can only be granted from the date on the pension card 
or 1 July 2014 (whichever is the latter), provided the application qualifies with Council's 
conditions. 
 
Where the Council Pensioner Remission applies, Council will remit the appropriate amount 
off the rates notice. 

4.2 RATE CONCESSIONS –  NOT FOR PROFIT  

4.2.1 Types of Concessions 

Council grants a concession of the following to Council approved not-for-profit community, 
recreation and sporting organisations: 
 

• Rate Concession - is fifty percent (50%) of the general rates up to a maximum of 

$1,000 per year; and/or   

• Charge Concession - is twenty percent (20%) up to a maximum of $200 per year on 

Utility Charges (Sewerage, Waste Collection and Water Access Charges) and the 

Waste Management Levy. 

4.2.2 Definition of not-for-profit community, recreation and sporting organisation 

• A not-for-profit organisation which exists primarily to undertake community service 

activities and relies mainly on volunteer labour; or 

• A not-for-profit organisation which has a high level of paid labour and a low level of 

volunteer labour however a substantial community benefit is provided; or 

• A not-for-profit organisation which undertakes sporting or recreational activities and 

relies on player and/or fees and community fundraising only; or 

• An owner of a cultural icon which is a tourist attraction and to which the public is 

given access for no fee or charge; 
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• A not-for-profit community organisation which exists primarily to undertake 

community service activities and receives on going Federal or State Government 

funding support for the organisation's operations. 

4.2.3 Application and Continuation of the Concession 

An initial application using the approved form must be lodged and an approved applicant is 
required to apply for continuance of the concession on the approved form on an annual 
basis or as requested by Council.  The application should state that the information 
provided in the initial application is still current and that they would like to continue in 
claiming the approved concession/s. 
 
The concession/s, if approved, will apply from the start of the rating period in which the 
application was successful and will be shown on the rates notice. 

 
Applications for Rate and/or Charge Concession will only be considered for not-for-profit 
organisations as defined above and which comply with all the eligibility criteria.   
 
To be eligible you must: 
 
• Operate within the boundaries of the Tablelands Regional Council; 

• Own or lease and occupy the land on which the general rates are being levied and 
the rates notice issued in the organisation's name; 

• The property must not be used for residential purposes unless utilised for short-
term accommodation for homeless and at risk persons or for accommodation of the 
aged; 

• Not utilise gaming machines to raise revenue; 

• In its constitution clearly prohibit any member of the organisation making private 
profit or gain either from the ongoing operations of the organisation or as a result of 
the distribution of assets if the organisation was wound up (this condition does not 
apply to the owner of a cultural icon); 

• Meet the definition of a not-for-profit community, recreation and sporting 
organisation; 

• Not have outstanding rates on the property; 

• Lodge an application on the approved form.  The application must also include any 
two of the following supporting documentation: 

o a copy of the organisation's constitution or certificate of incorporation; 
o minutes of its most recent Annual General Meeting; 
o incorporated groups are to provide a copy of their most recent audited 

financial statement (no greater than 12 months old), unincorporated groups 
are to provide a copy of their most recent reconciled financial statement (no 
greater than 12 months old); 

o details of the organisation's not-for-profit status from the Australian 
Taxation office or similar. 

 
If in circumstances where an organisation does not fulfil its lease obligations, the 
concession can be cancelled by the Deputy Chief Executive Officer. 
 
The concession is not available on vacant land. 
 
If you are receiving a Tablelands Regional Council grant of $500 or more you are ineligible 
for this concession. 
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There is a responsibility upon the not-for-profit organisation to contact the Council when 
there is a change that could affect the status of the concession so as to avoid the necessity 
for the organisation to reimburse the concession so obtained. 
 
In some cases, the Council may have sufficient information on its records to make an 
assessment of the application.  In other instances, Council may need to conduct a site 
inspection and/or request further information. 
 
Where the Rate and Charge Concession applies, Council will remit the appropriate amount 
off the rates notice. 

4.3 WATER USAGE CHARGE CONCESSION – HOME RENAL DIALYSIS 

Tablelands Regional Council provides financial assistance to the property owner to offset water 
usage costs for use of Home Renal Dialysis Equipment. 
 
A non-chargeable water allowance of up to 190kl per year will be granted to those patients on a 
home renal dialysis machine.  A concession to eligible applicants will be applied on a pro-rata basis 
only for the period the dialysis occurred, up to a maximum of 95 kilolitres per 6-monthly levy period. 

4.3.1 Eligibility 

To be eligible, the following must occur: 
 

• An application form from Council must be completed by the applicant 

• Written confirmation from the doctor or hospital advising that treatment is being 
undertaken by a resident of the property including the commencement date of the 
treatment and if applicable the date the renal dialysis ended. 

• The application form must be received by Council prior to the end of the discount 
period of the first concession being applied.  

4.3.2 Application for Concession Approved 

If the application for concession is approved the water consumption and consequent 
charges will be adjusted accordingly and an amended rate notice issued to the owner of the 
property, subject to the eligibility conditions above. 
 
It is the responsibility of the applicant to advise Council if home renal dialysis is no longer 
undertaken on the premises. 

4.3.3 Application for Concession Denied 

If the application for concession is denied the Water Department will contact the applicant 
explaining the reasons for the denial. 
 

4.3.4 Calculation of Concession 

The concession has been calculated in consultation with Cairns Base Hospital 
Haemodialysis Unit as to the likely water consumption directly attributable to the operation 
of a home renal dialysis unit.  This report is based upon that advice as outlined in Tables 1 
and 2 below: 
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4.3.4.1. Table 1 

 

4.3.4.2. Table 2 

 
 

4.4 WATER USAGE CHARGE CONCESSION – UNAPPARENT PLUMBING FAILURE 

Council may grant a concession relating to excessive water usage charges due to an unapparent 
plumbing failure.   
 
Refer to Council policy Water Usage Dispute Resolution Policy for further details. 

5. REVIEW 

It is the responsibility of the Deputy Chief Executive Officer to monitor the adequacy of this policy 
and recommend appropriate changes.  This policy will be formally reviewed annually or as required 
by Council. 

ASSUMPTIONS 
 
1   Frequency of treatment                        5-6 treatments per week 

2   Length of each treatment                     5 hours per treatment 

     assuming: 
- 30 minutes hot rinse before treatment 
- 4 hours treatment 
- 30 minutes disinfection post treatment 

 
3   Total water usage per treatment            600 litres 

     assuming: 
- water consumption of +/-1500mls/minutes reject water from the reverse 

osmosis 
- water consumption of +/-500mls/minute dialysate flow rate 

Estimated Usage Calculation: 

   2  Litres per minute 
    300  Minutes per session 
    600  Litres per session 
3,600  Litres per week 
    3.6  Kilolitres per week 
    187  Kilolitres per year 
 

190 kls Proposed Rebate per year 
      (95 kls credit per billing period) 
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6. DISTRIBUTION REGISTER 

Date Issue No. Copy No. Issued To Copy 

Type 

     

     

     

     

 
 
This policy is to remain in force until otherwise determined by Council. 
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1. POLICY INTENT 

The Revenue Policy provides the parameters under which Council develops its annual budget. In 
2014/2015 the Council will levy rates and charges in compliance with this policy. 

2. SCOPE 

This policy applies to all aspects of making, levying, recovering and granting concessions for rates 
and utility charges, and setting of cost-recovery fees and infrastructure charges for Tablelands 
Regional Council. 

3. BACKGROUND/SUPPORTING INFORMATION 

This Revenue Policy complies with Section 193 of The Local Government Regulation 2012. 

4. POLICY STATEMENT 

4.1 THE MAKING OF RATES AND UTILITY CHARGES  

(a) In general it is Council’s policy that a user pays principle applies to all specific services 
provided to ratepayers and other users in Tablelands Regional Council. 

 
(b) Exceptions to the user pays principle include general services to the community as a whole 

when it is in the community interest to do so. 
 
(c) Council will have regard to the principles of: 

• Transparency in the making of rates and charges; 
• Having in place a rating regime that is as simple and inexpensive as possible; 
• Equity by taking account of the different levels of capacity to pay within the local 

community; and 
• Flexibility to take account of changes in the local economy. 

 
(d) In pursuing the abovementioned principles Council may avail itself of the following: 

• A system of differential general rating; 
• Minimum general rates; 
• Utility charges; 
• Special rates and charges; 
• Separate charges; 
• Limitation of rate increases (rate capping). 

4.2 LEVYING OF RATES AND CHARGES 

In levying rates Council will apply the principles of: 
 

• Seeking to achieve financial sustainability while minimising impact on council rates 
and charges upon the community; 

• Seeking to distribute the burden of payment equitably across the community; 
• making clear what is the Council’s and each ratepayers’ responsibility to the rating 

system (Council may allow a discount for prompt payment);  
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• making the levying system as simple as possible to administer; 
• timing the levy of rates where possible to take into account the financial cycle of local 

economic activity, in order to assist smooth running of the local economy; and 
• equity through flexible payment arrangements for ratepayers with a lower capacity to 

pay. 

4.3 CONCESSIONS FOR RATES AND CHARGES 

In considering the application of concessions, Council will be guided by the principles of: 
 

• equity by having regard to the different levels of capacity to pay within the local 
community; 

• the same treatment for ratepayers with similar circumstances; 
• transparency by making clear the requirements necessary to receive concessions; and 
• flexibility to allow Council to respond to local economic issues. 

 
The purpose of the concessions granted by council is to: 

 

• reduce the financial burden of rates and charges payable by pensioners; 
• support not-for-profit organisations where the land is considered to contribute to the 

social, cultural, economic or sporting welfare of the community; 
• encourage the preservation, restoration or maintenance of land that is of cultural 

significance; 
• provide relief to ratepayers by partially remitting water consumption charges in cases 

of financial hardship resulting from an undetectable water leak which has occurred on 
a ratepayers property; 

• provide relief to ratepayers by partially remitting water consumption where the water 
consumption is required to operate a home renal dialysis machine in their principal 
place of residence. 

4.4 THE RECOVERY OF RATES AND CHARGES 

(a) Council will exercise its rate recovery powers in order to reduce the overall rate burden on 
ratepayers.   

 
(b) It will be guided by the principles of: 
 

• transparency by making clear the obligations of ratepayers and the processes used by 
Council in assisting them meet their financial obligations; 

• making the processes used to recover outstanding rates and charges clear, and as 
simple to administer and as cost effective as possible (refer to Council’s Debt 
Recovery Policy); 

• capacity to pay in determining appropriate arrangements for different sectors of the 
community; 

• equity by having regard to providing the same treatment for ratepayers with similar 
circumstances; and 

• flexibility by responding, where necessary, to changes in the local economy. 

 

4.5 THE SETTING OF MISCELLANEOUS FEES AND CHARGES 

Council will be guided by the following principles in the setting of miscellaneous fees and charges: 
 

• Fees associated with regulatory services will be set at the full cost of providing the 
service or taking the action for which the fee is charges.  Council may choose to 
subsidise the fee from other sources if it is in the community interest to do so. 
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• Commercial services charges will be set to recover the full cost of providing the 
service and, if provided by a Business of Council, may include a component for return 
on Council's investment. 

 

4.6 FUNDING OF NEW DEVELOPMENT 

Council will be guided by the principle of user pays in the making of infrastructure charges for new 
development, to the extent permissible by law.  However, the council may choose to subsidise from 
other sources (eg. General rate revenue) the charges payable for the development when the 
council believes that it is in the community interest to do so. 
 
Council will be guided by the following principles: 

• making clear the obligations of new development and the processes used by council in 
the making of infrastructure charges; 

• making the processes used in setting an infrastructure charging regime that is simple 
to administer and cost effective; 

• considering the different levels of capacity to pay within the local community; and 
• flexibility by responding where necessary to changes in the local economy. 
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5. REVIEW 

It is the responsibility of the Deputy Chief Executive Officer to monitor the adequacy of this policy 
and recommend appropriate changes.  This policy will be formally reviewed annually in sufficient 
time to allow an annual budget that is consistent with the policy adopted for the next financial year. 

6. DISTRIBUTION REGISTER 

Date Issue No. Copy No. Issued To Copy 

Type 

     

     

     

     

 
 
This policy is to remain in force until otherwise determined by Council. 
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1. POLICY INTENT 

The intent of this policy is to detail the principles upon which Council bases its decisions when 
considering the type of expenditure to be funded by borrowing for the financial years 2014/15 to 
2023/24, the total current and projected borrowings and the ranges of periods over which they will 
be repaid.   

2. SCOPE 

This policy applies to all borrowing of the Council. 

3. BACKGROUND/SUPPORTING INFORMATION 

Pursuant to Section 192 Local Government Regulation 2012, Council’s adopted Policy on Borrowings 
for the period 2014/15 to 2023/24 is set out below. 

4. POLICY STATEMENT 

Council will not use long-term debt to finance current operations. 
 
Long term debt should only be used for income producing assets or those assets that can be 
matched to a revenue stream.  Consequently repayments for the borrowings will be funded from the 
revenue streams generated by the asset acquisition in question.  Consideration must also be given 
to the long-term financial forecast before planning new borrowings. 
 
Council will utilise long-term borrowing only for capital improvement projects that cannot be 
financed from existing sources.  
 
Capital projects are to only be undertaken after a thorough process of evaluation (including whole of 
life costing and risk assessment), prioritisation and review. 
 
When Council finances capital projects through borrowings it will generally pay back the loans in a 
term not exceeding 20 years.  However in certain circumstances particularly assets with long useful 
lives borrowings may be for a longer period whereby repayments would match the income stream of 
the asset in question.  Existing loans will be paid back within the fixed term provided for in the loan 
agreement. 
 
Council will continue to ensure repayment schedules are well within Council’s operating capability 
so as to ensure the Community is not burdened with unnecessary risk. 
 
Projected Future Borrowing Predictions:   
 

Year Project Term  Borrowings 

2014/15                           -                   -    

2015/16                           -                   -    

2016/17                           -                   -    

2017/18                           -                   -    

2018/19                           -                   -    
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Year Project Term  Borrowings 

2019/20                           -                   -    

2020/21                           -                   -    

2021/22                           -                - 

2022/23                           -                - 

2023/24                           -                - 

 
Level of Existing Debt - As at the 30 June 2014 Tablelands Regional Council's outstanding loan 
balance is estimated to be $5.88m. 

5. REVIEW 

It is the responsibility of the Deputy Chief Executive Officer to monitor the adequacy of this policy 
and recommend appropriate changes.  This policy will be formally reviewed every year or as 
required by Council. 

6. DISTRIBUTION REGISTER 

Date Issue No. Copy No. Issued To Copy 

Type 

     

     

     

     

 
 
This policy is to remain in force until otherwise determined by Council. 
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